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Management Discussion and Analysis

Mission and Organizational Structure

The Administration for Children and Families (ACF) and its parthers—other Federal agencies,
State, local, and Tribal governments, and the private sector—provide national |eadership and create
opportunities for low-income, disadvantaged families and individuals to lead economically and
socialy productive lives, for children to develop into healthy adults, and for communities to become
more prosperous and supportive of their members. ACF oversees and finances a broad range of
programs for children and families, including Native Americans, persons with developmental
disabilities, refugees, and legalized aliens, to help them develop and grow toward a more
independent, salf-reliant life. These programs—carried out by State, Territorial, county, city, and
Triba governments, and public and private local agencies—are designed to promote stability,
economic security, responsibility and self-sufficiency.

Some ACF programs assist familiesin financial crisis, emphasizing short-term financial assistance
along with assistance in obtaining and maintaining employment. ACF coordinates development
and implementation of family-centered strategies, policies, and linkages among its programs
with other Federal and State programs serving children and families. Our efforts with partners
enable families to avoid dependency or move from welfare to work through employment, education,
training and quality child care services, coupled with short-term financial aid. ACF enforces child
support and provides community development resources and other supports for low-income
working families.

Programs for children and youth focus on those with specia problems, including children of low-
income families, abused and neglected children, those in ingtitutions or requiring adoption or foster
family services, runaway youth, children with disabilities, migrant children, and Native American
children. Investments in sound growth and development for children, particularly those in low-
income families, are basic to productive adulthood and citizenship. Early Head Start, Head Start,
and quality child care programs for low-income children are essential to good hedlth, early
development and school readiness; before and after-school child care provide high quality
programming and support for working families; and youth development programs provide positive
growth opportunities for young people.

ACF promotes the devel opment of comprehensive, integrated community and home-based service
delivery where possible. Communities provide the context within which families may function well
or poorly. ACF—aong with numerous Federal, State, local, and private partners—is committed to
economic development, linking community development strategies with comprehensive "people
development” strategies to strengthen communities as a positive factor in the lives of residents.

ACF advises the Secretary on issues pertaining to children and families, including Native
Americans, people with developmenta disabilities, refugees and legalized dliens. ACF dso
conducts research; collects and analyzes program and financia data; prepares financial statements
and budget documents; legidative proposals, and reports to Congress; issues regulations; publishes
technical assistance materias, and develops the Annua Performance Plan as required by the




Government Performance and Results Act (GPRA). ACF staff administer and manage grant
programs in both the headquarters and regiona offices. ACF has its headquarters in Washington,
D.C., with 10 regional offices across the country grouped into five regiona hubs. Northeast,
Southeast, Midwest, West-Central and Pacific-West. Hub sites are located in the five ACF regiona
offices that serve the largest caseloads (New Y ork, Atlanta, Chicago, Dallas and San Francisco). In
FY 2001, approximately 1500 FTE administered its programs.

Organizationaly, ACF is divided into eight offices that manage grant programs. the Administration
on Children, Y outh and Families (ACYF), the Office of Family Assistance (OFA), the Office of
Child Support Enforcement (OCSE), the Administration on Developmental Disabilities (ADD), the
Adminigration for Native Americans (ANA), the Office of Community Services (OCS), the Office
of Refugee Resettlement (ORR), and the Office of Planning, Research and Evaluation (OPRE).

Five staff offices also carry out the mission of the agency: the Immediate Office of the Assistant
Secretary (IOAS), the Office of Administration (OA), the Office of Regional Operations (ORO), the
Office of Public Affairs (OPA) and the Office of Legidative Affairs and Budget (OLAB). An ACF
organization chart follows.
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The Administration for Children and Familiesis responsible for more than sixty different programs.

These programs and budget activities are consolidated into 14 mgjor program areas (identified on

the next page) to meet the requirements of GPRA. (OMB Circular A-11, 220.8 alows agenciesto
aggregate activities within a single P& F (program and financing) schedule, consolidate activitiesin



two or more P& F schedules, or disaggregate program activities in a P& F schedule into component
parts of performance goals and indicators.)

Temporary Assistance for Needy Families(TANF) block grant promotes work,
responsibility and self-sufficiency and strengthens families through funding of State and
Triba-designed and administered programs that provide support to needy children and
move their parents into work (administered by Office of Family Assistance and Tribal
TANF administered by the Office of Community Services).

Developmental Disabilitiesenhances the ability of persons with developmental disabilities
to live, work and play in their communities through supporting State and other programs
that develop, coordinate and stimulate permanent improvement in service systems, with
priority to those whose needs are not otherwise met under other health, education and
human services programs (administered by Administration on Developmental Disabilities).
Refugee Resettlement assists refugees and entrants who are admitted into the United States
to become employed and self-sufficient as quickly as possible, providing grants to States
and other grantees for employment-related services, socia adjustment, transitional cash and
medica assistance, and other services (administered by Office of Refugee Resettlement).
Social ServicesBlock Grant (SSBG) supports a variety of socia servicestailored to
supplement State investments in the salf-sufficiency and well being of low-income
populations. SSBG funds a so help improve and integrate services, create community-based
partnerships, and stimulate innovations (administered by Office of Community Services).
Assetsfor Independence Demonstration (Individua Development Account) Program
establishes demonstration projects to determine the effects of providing an incentive to
accumulate assets in individual development accounts to low-income individuals and
families to increase their economic self-sufficiency (administered by Office of Community
Services).

Child Support locates parents, establishes paternity and support obligations and modifies
and enforces those obligations to assure financia support is available to children. Thiswork
is done through State agencies that administer the program (administered by Office of Child
Support Enforcement).

Child Care provides grants to States to assist |ow-income working families who need child
care that is safe, affordable and of high quality (administered by Child Care Bureau).

Head Start provides comprehensive child devel opment services to children and families,
primarily for preschoolers from low-income families, through grants to loca public and
private nonprofit agencies (administered by Head Start Bureau).

Child Wdfare funds State child abuse and neglect prevention and child welfare programs
that assist at-risk children and their families in achieving safety, permanence, and well-being
through preventive interventions to strengthen the family unit; foster care for children who
cannot remain safely at home, adoption assistance to move children more rapidly from
foster care to safe, permanent homes; and reunification services to return the child to the
home if in the child's best interest (administered by the U.S. Children’s Bureau).

Youth Programs support local agencies that provide shelter, improve life prospects, and
reduce high-risk behavior and sexua abuse of runaway, homeless and street youth,
providing aternative activities, safe passages, and the tools needed to move successfully to
adulthood. A major focusis on disseminating best practices and building partnershipsin all
areas of positive youth development (administered by Family and Y outh Services Bureau).
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Community Services Block Grant provides an array of socia services and programs
through flexible block grant funding at the State and local level to assist low-income
individuals and dleviate the causes and conditions of poverty (administered by Office of
Community Services).

Family Violence Prevention Program supports State and local programs and projects to
prevent family violence and provide immediate shelter and assistance for the victims of
family violence and their dependents through grants to States and State domestic violence
coditions for Battered Women's Shelters; and funds the National Domestic Violence
Hotline and severa national resource centers (administered by Office of Community
Services).

L ow-Income Home Ener gy Assistance asssts low-income households meet the costs of
heating and cooling their homes through block grants and emergency contingency funds to
States, Indian Tribes, and insular areas which target assistance to low-income households
with high energy burdens and vulnerable members (administered by Office of Community
Services).

Native Americans Programs promote economic and socia sdlf-sufficiency of American
Indians, Alaskan Natives, Native Hawaiians, and Native Pacific Idanders by supporting
programs and encouraging local strategies in economic and social development
(administered by Administration for Native Americans).

Where ACF s budget structure is a program-activity based account structure, the annual GPRA
performance plan organizes these budget activities using aggregation and consolidation into the
14 major program areas under the appropriate strategic goals and objectives. ACF has identified
eight program objectives to provide a framework for individual programs and program activities
to achieve the four ACF crosscutting strategic goals. A number of program areas, budget line
items and their associated funds apply to more than one strategic goal or objective.

In the crosswalk table that follows, these program areas and line items have been listed under
each relevant goal/objective:
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ACF FY 2001 GPRA Goals-Programs/Budget Line Items Crosswalk

GPRA Strategic Goals/Objectives &

Major GPRA Program Areas

Program/Budget Line ltems

INCREASE ECONOMIC INDEPENDENCE &
PRODUCTIVITY FOR FAMI:LIES (1-4)

1. Increase Employment

Temporary Assistance to Needy Families (TANF)

State Family Assistance Grants (TANF)

Family Assistance Grants to Territories

Matching Grants to Territories

Tribal Work Programs

Social Services Research

State and Local Welfare Administration

TANF Bonus for Decreased lllegitimacy

TANF High Performance Bonus Reward

Training and Technical Assistance

Emergency Assistance

Welfare Research

Refugee Resettlement

Transitional, Med Svcs - Refugee Resettlement

Employment Services - Refugee Resettlement

Targeted Assistance — Refugee Resettlement

Preventive Health — Refugees

Victims of Torture

Victims of Trafficking

Repatriation

Social Services Block Grant (SSBG)

Social Services Block Grant

Developmental Disabilities

Developmental Disabilities (DD) State Grants

2. Increase Independent Living

Developmental Disabilities

DD State Grants

DD — Protection and Advocacy

DD — University Affiliated Projects

DD — Special Projects

Social Services Research

Assets for Independence Demo (Individual Development Account)

Individual Development Accounts

3. Increase Parental Responsibility

Child Support

Federal Incentive Payments - Child Support

State Administrative Costs - Child Support

Federal Parent Locator Service

Access and Visitation - Child Support

CSE Hold Harmless

Payments to Territories

Social Services Research




ACF FY 2001 GPRA Goals-Programs/Budget Line Items Crosswalk

GPRA Strategic Goals/Objectives &

Major GPRA Program Areas Program/Budget Line ltems

4. Increase Affordable Child Care

Child Care Child Care and Development Block Grant

Social Services Research

Child Care Mandatory

Child Care Matching

Tribal Mandatory

AFDC/JOBS Child Care

Research and Evaluation Fund

Training & Tech. Assist.-CC Entitlement

Early Learning Fund

II. IMPROVE HEALTHY DEVELOPMENT, SAFETY &
WELL-BEING OF CHILDREN & YOUTH (5-7)

Head Start
5. Increase the Quality of Child Care to
Promote Early Childhood Development
Head Start Head Start
Child Care Child Care and Development Block Grant

Child Care Entitlement

Research and Evaluation Fund

Child Care Matching

Training & Tech. Assist.-CC Entitlement

Social Service Research

6. Improve the Health Status of Children

Head Start Head Start

7. Increase Safety & Well-Being of Children & Youth

Child Welfare Adoption Assistance

Adoption Opportunities

Adoption Incentives

Child Welfare Services

Promoting Safe and Stable Families

Foster Care

Child Welfare Training

Child Welfare Longitudinal Study

Training/Tech Assistance - CRTA

Child Abuse State Grants

Abandoned Infants

Community-Based Resource Centers

Child Abuse Discretionary

Youth Programs Independent Living/Foster Care/Adoptions

Runaway and Homeless Youth (RHY)

Transitional Living: Homeless Youth

Ed/Prevention: RHY Sexual Abuse

Developmental Disabilities DD - State Grants

DD - Protection and Advocacy

Social Services Research

13




ACF FY 2001 GPRA Goals-Programs/Budget Line Items Crosswalk

GPRA Strategic Goals/Objectives &

Major GPRA Program Areas

Program/Budget Line Iltems

lll. INCREASE HEALTH & PROSPERITY OF
COMMUNITIES AND TRIBES (8)

8. Build Healthy, Safe & Supportive
Communities and Tribes

Community Services Block Grant

Community Services Block Grant

National Youth Sports Program

Community Food and Nutrition

Community Services Discretionary

Social Services Research

Family Violence Prevention Program

Family Violence Prevention

Domestic Violence Hotline

Developmental Disabilities

DD — Protection and Advocacy

Low-Income Home Energy Program (LIHEAP)

LIHEAP

Social Services Research

Native Americans Programs

Native Americans Programs

IV. BUILD A RESULTS-ORIENTED ORGANIZATION
(9-10)

9. Streamline ACF Organizational Layers

Federal Administration

10. Improve Automated Data and Management

Federal Administration

Systems
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Budgetary Highlights

The Congress does not provide funding for the individual ACF programs by the fourteen magjor
programs. To understand the funding for each major program ares, it is necessary to examine the
FY 2001 Congressional appropriations for each of ACF s budget accounts. In FY 2001, Congress
appropriated total funding (net of $25.2 million in rescissions and transfers) of $43.4 billion to these
accounts as follows:

Appropriations Provided to Budget Accounts by the Congress

(Dallarsin Millions)

Family Support Payments to States $3,320.8
(Child Support and TANF Predecessors)
Low-Income Home Energy Assistance 2,000.0
Refugee Resettlement 428.1
Promoting Safe & Stable Families 305.0
Child Care & Development Block Grant 1,993.1
Socia Services Block Grant 1,725.0
Children & Families Services Programs 7,956.1
Foster Care & Adoption Assistance 6,401.1
Child Care Entitlement 2,560.5
Temporary Assistance to Needy Families (TANF) 16,676.8
Children’s Research and Technical Assistance 39.7
Total $43,406.2

FY 2001 funding for all ACF programs is approximately 10% of DHHS total appropriations.
This amount represents direct appropriations for FY 2001.

The chart that follows combines the Congress' appropriations into the 14 ACF major GPRA
program areas. Only funds actually appropriated for FY 2001 are shown on the following chart.
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Distribution of Appropriated Funds—FY 2001

FY 2001
Program Group Appropriation
(Dollarsin Millions)

TANF $16,676.8
Develop. Disahilities 1335
Refugee Resettlement 428.1

SSBG 1,725.0
OCSE 3,320.8
Child Care 4,553.6
Head Start 6,220.3
Child Welfare 7,214.3
Y outh Programs 84.1
CSBG 657.7
Assets for Independence 24.9
Family Violence 1191
LIHEAP 2,000.0
Native Americans 46.0

Tota $43,204.2

An additional $202 million was appropriated in FY 2001 for Socia Services and Welfare
Research and for Federal Administration of the above programs.

The above charts are limited to appropriations for program budget activities for FY 2001 for
each magjor program area. Adding additional existing resources will give atrue picture of the
total resources available for each mgor program area. These additional resources are displayed
in the Budget Resources section of the Statement of Budgetary Resources (see Financial
Statements). They include the following:

Dollarsin Millions

Available Budget Authority—all years $43,406
Unobligated balances, beginning of period 7,716
Spending Authority from Offsetting Collections 22
Adjustments (includes recovery of prior year
obligations and funds permanently not available) (2,388)
Total Budgetary Resources $48,756

Similarly, when looking at the full cost of (as opposed to resources for) ACF programs, it is
necessary to factor in the unallocated amount of funds appropriated for Federal administration
(salaries and benefits, etc.) of each major program, related research funding, and unexpended
balances (obligated or unobligated) remaining from prior years. The table below displays the
full cost in FY 2001 of ACF programs (based on program expenditures reported by grantees as
of September 30, 2001), broken out by each of the 14 mgjor GPRA program areas.
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Statement of Net Cost--FY 2001
(Dollarsin thousands)

Current Programs:

Temporary Assistance to Needy Families $17,886,274
Developmental Disabilities 105,251
Refugee Resettlement 385,723
Social Services Block Grant 1,859,959
Child Support Enforcement 3,270,104
Child Care 4,118,955
Head Start 6,014,077
Child Welfare 7,014,178
Y outh Programs 140,953
Community Services Programs 661,803
Family Violence Programs 30,233
Low-Income Home Energy Assistance 2,167,894
Native American Programs 29,956
Assetsfor Independence (IDA'S) 908
Total Current Programs $43,686,268
Other Programs:
Expired Programs - SLIAG $ 1
Community Schools (67
Total Other Programs $ (66)
Net Cost of Operations $43,686,202

Financial Performance and Analysis

The ACF Statement of Financial Position (its Balance Sheet) shows ACF assets and liabilities for
the Agency as awhole. ACF is a grant-making organization that uses funds appropriated by the
Congress to support authorized entitlement and discretionary programs. Grants are made
available under ACF programs to State, county, territory, city and tribal governments as well as
public and private local agencies.

The Statement of Financia Position reflects ACF s grants-awarding nature. As of September 30,
2001, ACF assets were almost completely fund balances with Treasury (99.99%)--the equivalent
of cash in the bank (most of which, however, has already been committed to grantees). ACF
assets a'so include trace amounts in advances, accounts receivable, and property and equipment.

ACEF liabilities were minimal (less than 6 percent of total assets) at the end of FY 2001. They
resulted mainly from grant liability advances (95% of total liabilities) which, in this casg, is
caused by an estimated accrual for expenses incurred by the grantee but not yet reported to ACF
as of September 30, 2001. This accrual exists because ACF grantees report expenses on a cash
basis, while the Financial Statements are on an accrua basis. Remaining FY 2001 liabilities are
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minimal; for example, liability for deposit funds (2.2%), accounts payable (1.5%), liability for
accrued leave (0.6%), accrued payroll and benefits (0.4%), and worker’s compensation (0.3%).

The ACF net position is derived from unexpended appropriations, very dightly offset by the
cumulative results of operations. Unexpended appropriations consist of undelivered orders
(obligated funds for services not yet received) and unobligated funds. Cumulative results of
operations represent the Agency’s equity, that is, the net difference between its expenses and its
financing sources, over the most recent five year period. The negative amount of cumulative
results of operations is due primarily to unfunded expenses that will be funded in future periods.

Funding for the Agency as awhole has increased as compared to last year, with the largest
increases in key programs like Head Start and Low Income Home Energy Assistance (LIHEAP).
The Head Start program is expected to provide services to an additional 60,000 children
including approximately 10,000 Early Head Start children. The increase in LIHEAP funding
consists of emergency contingency funds to assist families with this winter's energy bills.
Funding for Federal administration has increased dightly over last year. The increase isto be
used to assist Tribes with TANF and Child Support Enforcement activities, to manage the
increase in the number of new Head Start and Early Head Start grantees, and to implement the
Administration's Child Care Initiative.

ACF pays amost al of its grants through the Department’ s Payment Management System
(PMS). This system electronically transfers funding to grant recipients. ACF's use of PMS has
been critical to insuring a strong performance record under the Cash Management Improvement
Act (CMIA). This Act and its implementing regulations govern when funds are drawn down by
States and are intended to insure that neither the Federal government nor States should benefit
from use of the cash. Equally strong is the record of prompt payment for ACF vendors, which
are paid by the Department’ s Program Support Center (PSC).

FINANCIAL MANAGEMENT PERFORMANCE

Accomplishment

ACF achieved aclean (“unqualified”) opinion from the auditors on the FY 1999, FY 2000, and FY 2001 Financial
Statements (after threeprior yearsof “qualified” opinions). This continued success can be attributed to strong leader ship
from the Assistant Secretary, and the commitment, cooper ation and tireless efforts of program and staff managersand
employeesin ACF; the Program Support Center (PSC); Office of the Assistant Secretary for Budget, Technology, and
Finance; Office of the General Counsel; Office of Inspector General; and the audit firm of Clifton Gunderson LLP.

Debt Collection

ACEF shares debt collection efforts with the Program Support Center (PSC). ACF identifies debts
needing collection and, for entitlement grants, does the actual collection aswell. Some debts are
collected up front, through a grant offset, before a new grant is awarded; others are collected via
a check from the grantee long after the initial grant was paid, and often after undergoing a
protracted appeals process. For discretionary grants, the PSC is responsible for the actual
collection after ACF identifies outstanding debts; again, these debts are often subject to appeals.
Finally, the PSC manages the accounting records for both discretionary and entitlement debts
which are collected. These debt collection efforts have allowed alow level of accounts

18



receivable to be maintained. ACF reported to the Department in the latest update to the annual
CFO Report that we continue to forward 100 percent of all debts to the Program Support Center
for cross-servicing. We do not anticipate any change in this activity.

There are different types of collection efforts: collection of child support delinquencies through
the Internal Revenue Service's tax offset program and the Treasury Offset Program (TOP),
pursuit of funds provided to repatriates under the Repatriation program, and collection of
program and audit disallowances.

Federal Managers Financial Integrity Act

In the FY 2001 Annual FMFIA Report, the Assistant Secretary provided reasonable assurance to
the Secretary that, taken as awhole, ACF is in compliance with the requirements and
responsibilities of the Federal Managers Financial Integrity Act. Senior managers were able to
provide certification to the Assistant Secretary that with the exception of afew problem areas
where improvements are being implemented, ACF management controls are adequately
maintained.

President Bush’s M anagement Agenda

ACF isinvolved in many activities that support the President’s reform initiatives. These are
discussed in some detail later in this report under Goa 4.

Limitations of the Financial Statements

The Financia Statements (the Statements) have been prepared to report the financial position
and results of operations of ACF, pursuant to the requirements of 31 U.S.C. 3515(b).

While the Statements have been prepared from the books and records of ACF and its
accounting body--the Program Support Center--in accordance with the formats prescribed by
OMB, the Statements are in addition to the financial reports used to monitor and control
budgetary resources.

The Statements should be read with the realization that they are for a component of the U.S.

Government, a sovereign entity. One implication of thisis that liabilities cannot be
liquidated without legidlation that provides resources to do so.
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Program Profile and Performance

ACF s programs are administered in a complex partnership environment in which varying Federd,
State, local, non-profit and community-based funding sources develop and carry out programs,
deliver services and strive to attain goals. The relationships, funding mechanisms and degrees of
autonomy vary from program to program. A primary challenge isto collaborate with partnersin
crafting effective policies and programs that satisfy mutually agreed upon objectives.

States and L ocal Organizations. ACF programs have worked intensively with their partners
and have made substantial progress in recent years towards a measurable results framework with
performance measures and outcomes for operating programs. Results-oriented partnership
agreements and targets have been negotiated with individual States. Each program has
developed an individualized process for engaging partners in goal setting and definition of
measures and targets that are meaningful and useful at the State and local community level. For
example, ACF undertook a legidlatively-mandated, partner-oriented process to develop the
measures and funding formula under which we would award TANF high performance bonuses to
States. Also, the child support program developed with States a national strategic plan, with
indicators and targets. The refugee program involved both State refugee programs and
community-based service organizations in the devel opment of measures and targets. 1n some
programs, such as child care, which were new but had no mandated requirement for consultation
like TANF, a preliminary set of proxy measures was developed for the first GPRA planning
years, while the program undertook a consensus-building process with the partnership
constituencies.

Collaboration with Federal Partners. Across DHHS, alarge number of programs share
related objectives. For example, the ACF Annua Performance Plan links directly with three of
the DHHS Strategic Goals as illustrated by the chart on the following page. The programs,
which support each of ACF s goals and objectives, are aso indicated.

Many DHHS programs also share related goals and responsibilities with other Federal agencies.
Therefore, both internal and external coordination is necessary to administer programs
effectively. Interagency consultation has taken place across programs within ACF, (e.g., child
care and Head Start, child support and TANF) and within DHHS (e.g., between TANF and
Medicaid) through seminars and forums convened by the Office of the Assistant Secretary for
Budget, Technology, and Finance (ASBTF) and the Office of the Assistant Secretary for
Planning and Evaluation (ASPE).

Special efforts have been directed to assuring that children have access to health and child

development services. Head Start and the Child Care Bureau work with DHHS health agencies,
e.g., the Maternal and Child Health Bureau, community Health Centers, the Substance Abuse
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DHHS STRATEGIC GOAL S/Objectives

ACF STRATEGIC GOALS
Objectives/Programs

GOAL 2: IMPROVE THE ECONOMIC AND SOCIAL WELL-
BEING OF INDIVIDUALS, FAMILIESAND COMMUNITIES
INTHE UNITED STATES

2.1 Increase the economic independence of low-income families
including those receiving welfare

GOAL 1: INCREASE ECONOMIC INDEPENDENCE
AND PRODUCTIVITY FOR FAMILIES
1. Increase employment
Temporary Assistancefor Needy Families
Developmental Disabilities; Employment
Refugee Resettlement
Socid Services Block Grant
2. Increase independent living
Developmental Disabilities: Housing
Assets for Independence
4. Increase affordable child care
Child Care: Affordability

2.2 Increase the parental involvement and financial support of non-
custodial parentsin the lives of their children.

3. Increase parental responsibility
Child Support

2.3 Improve the healthy development and learning readiness of
preschool children

GOAL 2: IMPROVE HEALTHY DEVELOPMENT,
SAFETY AND WELL-BEING OF CHILDREN AND
YOUTH
5. Increase the quality of child care to promote childhood
development

Child Care: Quality

Head Start
6. Improve the health status of children

Head Start: Health Status

2.4 Improve the safety and security of children and youth

7. Increase safety, permanency and well-being of children and
youth

ChildWelfare

Developmental Disabilities: Education

Developmental Disabilities: Health

Y outh Programs

2.6 Increase independence and quality of life of persons with long-
term care needs.

2. Increase independent living
(see G.1.2. above)

2.7 Improve the economic and social development of distressed
communities

GOAL 3: INCREASE THE HEALTH AND
PROSPERITY OF COMMUNITIESAND TRIBES
8. Build healthy, safe and supportive communities and Tribes
Community Services Block Grant
Family Violence Prevention Program
Low-Income Home Energy Assistance
Native AmericansPrograms

GOAL 3: IMPROVE ACCESSTO HEALTH SERVICES AND
ENSURE THE INTEGRITY OF THE NATION'SHEALTH
ENTITLEMENT AND SAFETY NET PROGRAMS

3.1 Increase the percentage of the Nation's children and adults who
have health insurance coverage

6. Improve the health status of children
(see G.2.6 above)

GOAL 4. IMPROVE THE QUALITY OF HEALTH CARE
AND HUMAN SERVICES

4.4 Develop knowledge that improves the quality and effectiveness
of human services practice.

(ACF research and demonstration program investments are
targeted to improve the quality of servicesrelated to objectives
1-8)

IMPROVE PERFORMANCE

GOAL 4: BUILD A RESULTS-ORIENTED
ORGANIZATION

9. Develop and retain a highly skilled, strongly motivated staff
10. Improve automated data and mgmt systems
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and Mental Health Services Administration (SAMSHA) and the Centers for Medicare and
Medicaid Services (CMYS) to assist with attaining health targets. For example, Child Care and
Head Start coordinate with the Health Resources and Services Administration (HRSA) Maternal
and Child Health program to improve health and safety in child care by creating strong links with
health communities. Increasing the number of women who receive early and comprehensive
prenatal care is among the salient goals of the Early Head Start program, which serves low-
income families with infants and toddlers. ACF programs provide outreach for the State Child
Health Insurance Program (SCHIP), which is administered by CMS. Head Start and Child Care
jointly sponsor the QUILT (Quality in Linking Together) project that helps Head Start and Child
Care grantees form program partnerships to provide high quality full-day, full-year early
childhood services. Such coordination at the implementation and delivery level is producing
significant results.

It has been challenging to identify crosscutting performance measures within ACF. Program
data systems are operated by a diversity of grantee partners serving distinct populations.
However, ACF has created networks, workgroups, and collaborative initiatives and events that
cut across program boundaries and make major contributions to GPRA planning. For example,
ACF has measures that link Child Care and Head Start, and Head Start with health outcomes.
Additionally, ACF s Administration on Developmental Disabilities has GPRA measures that
relate to housing, health services, employment and education. The Family Violence Prevention
program has measures that focus on Tribes and the National Domestic Violence Hotline.

Given that ACF measures have been developed in collaboration with partners, the consultation
process outside of ACF has been extensive, though more so with ACF s program partners, such
as States and grantees, than with other Federal agencies. ACF works closely with Federal
Departments such as Labor, Treasury, Education, Housing and Urban Development, Education
and Transportation in implementing, operating and improving welfare reform, early child
development, child care, child support, and other programs. Consultation with Federal agencies
outside of DHHS on specific GPRA performance plan issues has not been aformal or rigid
process. Program-specific data and measurement issues, as well as differing statutes and
populations served, make identical performance measures impractical. However, ACF has found
that intensive consultation and coordination on program design and objectives provide a climate
for close alignment among programs with similar goals. Performance measurement issues are
central to cross-agency discussions, e.g., identifying State unemployment records as a data
source for TANF performance measures. There has been extensive programmeatic collaboration,
including TANF and welfare-to-work grants with the Department of Labor; Child Care and Head
Start with the Department of Education; and Child Support Enforcement with the Departments of
Justice, Treasury and Defense. These collaborations have helped devel op results-oriented
strategies that contribute to the success of performance goals.

Summary of 2001 Perfor mance Success

GPRA has become an integral part of the everyday operation of the agency. ACF has been
managing toward results since the early 1990's. In 1995, it instituted “Achieving Success: Trends
and Targets” an annual report on a number of critical program measures which included goals for
major programs, identified data sources and provided initial baselines and trend data later used
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with partners at the State and local community level in identifying achievable targets. This
report, first released in FY 1996 and updated annually through FY 1998, was part of a continuing
commitment to share progress with partners, stakeholders, customers and the genera public.
Although many of these measures and targets have changed as a result of recent legidation and
the creation of new programs, this summary data proved useful in assessing past performance.

ACF s leadership has made a commitment toward “stretch goals’ that encourage programs
toward measurably higher achievement, within realistic bounds. Asthis effort isin its early
stages across government, continued experience should improve the relationship between
planned targets and actual results. In afew programs, such as TANF and child support, goal
achievement is linked by program statute to incentives and sanctions. In these cases, the process
has been driven by a concern for realistic measures. Where an incentives system is not a factor,
programs have been encouraged to increase targets with the understanding that shortfallsin
achievement will be informative for assessing whether the target has been set too aggressively
and what corrective actions should be taken.

Accomplishment

ACF’ s GPRA performance measuresinclude incentives and increased expectationsfor single parentsto gain
employment; initiativesthat ensurethat children receive the support due from an absent parent; incentivesto Statesto
provide necessary supportsto familiesto sustain their participation in the workforce and to provide quality child care;
and effortsto find adoptive homesfor children who need them. Asaresult, children and families are achieving greater

family stability and economic security.

In 1997, seven priority results were selected from the performance plan to serve as a framework
for articulating our mission-critical objectives across organizational boundaries and focusing
work to achieve outcomes. These priority results include future-oriented, outcome-driven
statements that challenged ACF staff to innovate and collaborate in seven areas. welfare reform,
child support, child care, infants and toddlers, Head Start, child welfare and increasing our
capacity to work with our partners. These priority results provide senior staff with targeted
opportunities to collaborate on a number of selected mission-critical crosscutting activities.

In FY 1999, ACF launched a performance-based work planning system that incorporated the
collective and individual responsibilities of ACF's |eadership team to track agency-wide results.
Thiswork planning system linked each senior executive's performance directly to the seven
priority areas accomplished under the work plans. The Priority Work Plans (also called Results
Maps) are based on the outcomes identified in the GPRA performance plan for each priority
area. They have been an invaluable tool for linking operational plans more closely with specific
strategies, outcomes and results. In October 2000, three additional priority areas (youth, Tribal
programs and domestic violence) were identified.

Accomplishments

ACF hasbeen an active participant in cross-program effortsto develop broader indicators of child well-being, e.g., Trends
in the Well-being of America’s Children and Youth; America’s Children: Key National I ndicators of Well-being; Health
People 2010 and the Children’sIndicator’s Consortium study. ACF iscommitted to working collaboratively with its

partnersin therefinement of these broader performance measuresand theidentification of annual performance tar gets.
The Department awar ded adoption incentive fundsto the States increased adoptions above previously set baselines,
putting the safety of children first in placement decisions and attaining swifter timeframesfor permanent placement

decisions. DHHS announced the third annual Adoption 2002 Excellence awardsto individuals and organizations for
giving abandoned, neglected, or abused children aloving family and a safe and nurturing home.
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In December 2000, ACF awarded $200 million in TANF high performance bonusesto the 28 Stateswith the best records
in moving parents on welfareinto jobsand in sustaining their successin the workfor ce. Thiswasthe second year in which
these bonuses wer e awar ded.

Challenges

Thediversity of programs, target populations, levels of government, and range of partners make effortsto establish and
achieve goals and outcome measur es extremely challenging. Over the past several years, ACF changed the way it
measur es the success of programs and implemented a major shift in the way it does business with partners. A changing
role with Statesand grantees allowed ACF to re-examine the culture of the agency in ways that accelerated major
reformsin many programs. In order to focuson results, ACF continuesto work on updating perfor mance infor mation
and strengthening partnershipswith States and grantees by continuing to develop agreed-upon goals, measur es and
targets. Creating a mature set of performance goals and data collection strategiesisa high priority. It takes considerable
timeto bring partnersto thetable, develop shared priorities and goals, addr ess weaknesses in data collection and
determine an optimum set of measures.

Data Issues: ACF relieson State administrative data systemsfor performance reporting because Statesand local
community organizations administer most of our programs. For many programs, final reports are due ninety to 120 days
after thefiscal year ends. In some cases, for example, in TANF wher e ear nings gains are measur ed over a 9-month period
after an individual obtainsajob, the period iseven longer. Thistimelag in receiving and validating data reports on actual
achievements makesit difficult to provide a comprehensive summary of FY 2001 performance until latein FY 2002. The

lack of readily available information and therestrictions on data collection inhibit performance measur ement.
Additionally, many of our programsrely on voluntary datareports, e.g., LIHEAP, Child Care, TANF, CSBG, and ADD.
Fluctuationsin the number of Statesand granteesreporting and theflexibility allowed in selecting measur es continue to
make the collection of consistent, reliable and verifiable data extremely challenging. Detailed infor mation on program-
specific dataissues and requirementsfor data validation and verification are addressed in each of the fourteen program
sections. ACF is currently working with the DHHS Data Council to assess unmet data needsfor our major programs.
ACF iscommitted to making additional investmentsin data collection and information systems.

Workforce Decreases and Program Responsibility I ncreases: Since 1992, our human capital resour ces have decr eased by
roughly 30% (from 2089 to 1532) while budget and program responsibility hasincreased by morethan 50% (from less
than $30 billion to more than $45 billion). Thishas created a very real challenge to meet increasing skill demands of an

expanding workload and new program responsibilities.

Strategic Goal 1.
I ncrease economic independence and productivity for families

Major Program Areas Under thisgoal: Temporary Assistance for Needy Families
Developmental Disabilities: General, Employment & Housing
Refugee Resettlement
Social Services Block Grant
Assets for Independence
Child Support Enforcement
Child Care: Affordability

1. Increase employment

Approach for the Strategic Objective: Increase employment and economic independence by
reducing reliance on public welfare programs, providing job training and encouraging job
creation. Focus on the abilities and skills of individuals, enabling them to be more self-
sufficient and to pursue jobs in their communities.,
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TEMPORARY ASSISTANCE FOR NEEDY FAMILIES

"The Personal Responsibility and Work Opportunity Reconciliation Act of 1996," (PRWORA)
was enacted in 1996—a comprehensive, bipartisan welfare reform plan that dramatically
changed the nation's welfare system into one that requires work in exchange for time-limited
assistance. The Temporary Assistance for Needy Families (TANF) program replaced the former
Aid to Families with Dependent Children (AFDC) and Job Opportunities and Basic Skills
Training (JOBS) and Emergency Assistance (EA) programs, ending the Federal entitlement to
assistance. In TANF, States and territories operate programs, and Tribes have the option to run
their own programs. States, territories, and Tribes each receive a block grant allocation with a
requirement on States to maintain a historical level of State spending known as maintenance of
effort. The block grant covers benefits, administrative expenses, and services. States, territories,
and Tribes determine eligibility and benefit levels and services provided to needy families.

ACEF provides leadership to help State and Tribal governments as they design and implement
their programs and move families from welfare to work, while protecting the well-being of
children through child care and other services. PRWORA gives States great flexibility to design
their TANF programs in ways that promote work, responsibility, and self-sufficiency and
strengthen families. The law aso limits the area that the Federal government may regulate.
States may use TANF funding in any manner "reasonably calculated to accomplish the purposes
of TANF." These purposes are: to provide assistance to needy families so that children can be
cared for in their own homes; to reduce dependency by promoting job preparation, work and
marriage; to prevent out-of-wedlock pregnancies; and to encourage the formation and
maintenance of two-parent families.

Accomplishments

Congress established work participation performance standards and created a High Performance Bonus (HPB) incentive
system to facilitate the goal of moving recipients from welfare to work and self-sufficiency. Although HPB isvoluntary,
most Statesare participating. Forty-eight Statesand the District of Columbia competed for the FY 2000 HPB and $200

million in awardswereissued to 28 Statesin December 2000.

The strategies of requiring work and responsibility and rewarding familiesthat have gone to work is paying off. Since
welfarereform began there has been a dramatic increasein work participation among welfar e recipients, both those with
minimal and significant barriers. Caseloads have dropped dramatically over the past five years dueto States developing

programsthat provide significant supportsto families asthey move from welfaretowork. Nationwidetherollshave
fallen by morethan half, from over 14 million in January 1993 to 5.4 million in June 2001. But thejob isfar from done.

Challenges

Whilerecord numbers of recipients are moving into work—many for thefirst time—the focus must be not only on
individualsretaining jobs but also on them advancing up the career ladder.

Whileit ispopularly thought that those still remaining on the welfarerollswill be much harder to become employable,
new resear ch suggestsdifferently. If Statesare ableto learn from and build upon experiences of their sister Stateswith
regard to what works and what doesn’t in welfarereform, no family should be considered unemployable.

While States ar e beginning to develop programsto help fathers become a moreinvolved and committed presencein their

children’slives, much more needsto bedonein thisarea. Wemust find innovative waysto recruit and then retain fathers
into these programs. We must increase the attention given to the creation and maintenance of healthy families.

ACF implements a wide range of projects to help States produce the desired outcomes.
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Convening State leaders to educate them about the specifics of the law and offering them the
opportunity to engage other legidatorsin their State or region in designing their respective
programs,

Providing technical assistance through contracts and grants, including a Peer Technical
Assistance Network that provides support to States and localities to share expertise and
proven experiences,

Supporting initiatives to increase the availability of jobs for TANF recipients both in the
private and public sectors, including Federal entry-level jobs;

Developing a catalog and other sources of innovative practices and convening workshops and
conferences to provide targeted technical assistance;

Sponsoring research and convening conferences to discuss welfare reform research; and
Conducting and encouraging training on the need for welfare agencies to draw on the broader
resources of other government agencies, the private sector, and community-based
organizations.

To accomplish these strategies, ACF is striving to improve its own performance by training
employees in marketing, negotiating, and consulting; using and improving automated technology,
databases, and electronic communication; and by implementing team-based work procedures.
ACF worked with the Welfare-to-Work Partnership, supporting an employer forum to promote
hiring welfare recipients. We have collaborated with Federal partners, including the Department
of Labor, which implements the Welfare-to-Work grants and the Workforce Investment Act; the
Department of Transportation, which administers the Access to Jobs programs; the Department
of Education, which administers a variety of educational and vocational education programs
helping prepare individuals to work; and the Department of Housing and Urban Devel opment,
which provides housing assistance for low-income families and works closely with many low-
income communities. These efforts, at both the central and regional office levels, are directed at
developing policy and guidance, convening conferences, and sharing resources. These
partnerships resulted in joint technical assistance activities and models for States and
communities on how to marshal resources across agency lines in support of families.

Within the Department, ACF works closely with many of its DHHS agencies. For example,
ACF has collaborated with the Substance Abuse and Mental Health Services Administration
(SAMHSA) for over two years on welfare reform issues jointly funding and developing seven
conferences, issuing joint guidance and co-sponsoring publications. We collaborated on 10
targeted technical assistance meetings (one per region). ACF and SAMHSA have undertaken a
joint initiative on substance abuse and tribal TANF. ACF has a working relationship with the
Department’ s Office of Civil Rights and has developed and disseminated guidance on TANF and
Disability, as well as guidance on limited English proficiency. We work closely with the Office
of the Assistant Secretary for Planning and Evaluation (ASPE) on a variety of research projects.

All Sates (100%) meet the TANF two parent work participation rates: Two parent families rate=90% work participation.
[FY 1998 actual = 66% of States meet the 90% work participation rate; FY 1999 actual = 74%. FY 2000 data is expected
to be available in December 2002.]

Data | ssues

There are three data sources for reporting on the proposed TANF performance targets. The first
is TANF administrative data. The statute directs the Secretary to collect aggregated data
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(caseload summaries) and disaggregated data (by individual and family) on the TANF program
quarterly. ACF has developed an automated TANF data reporting system to collect this
information. This system was established to collect data under the TANF final rule effective
October 1, 1999. The TANF work participation data is also collected through this system. The
consistency and validity of this State-reported data is assessed through system edits and
consistency checks, special data computation runs, and data trend analysis. Within limited
resources, ACF will be assessing the source data for the information supplied by States.

The second data source is the information in State Unemployment Insurance wage records. With
respect to the employment measures, States have been given the option for the first three years of
the HPB to collect this information through their administrative records or State Unemployment
Insurance agency wage records (Ul) or both. All States are using Ul information with some
supplementation of administrative record data. ACF conducted a study using data from ten
States to assess the viability of using Ul wage data for the HPB performance measures. ACF
concluded that this database has a high degree of consistency and reliability across States, the
costs are reasonable, and there is sufficient technical support to facilitate the data matches.

Third, under the HPB fina rules governing the FY 2002 and FY 2003 bonus awards, we have
specified the National Directory of New Hires (NDNH) as the sole data source for the HPB work
measures. The NDNH contains Ul wage datafor all State and Federal employment wage data
and is the sole data source for wage information for the HPB. States will provide recipient
identifying information that will be matched against the NDNH database to obtain employment
measurement data.

DEVELOPMENTAL DISABILITIES (GENERAL AND EMPLOYMENT)

There are nearly four million Americans with developmental disabilities. Developmental
disabilities are severe, chronic disabilities attributable to mental and/or physical impairment
which manifest before age 22 and are likely to continue indefinitely. They result in substantial
limitations in three or more of the following areas. self-care, receptive and expressive language,
learning, mobility, self-direction, capacity for independent living, and economic self-sufficiency,
as well as the continuous need for individually planned and coordinated services.

The magjor goal of the programs is to assist people with developmental disabilities to reach
maximum potential through increased independence, productivity, and community integration.
ACF s partnerships with State governments, local communities, and the private sector are
comprehensive: prevention, diagnosis, early intervention, therapy, education, training,
employment, and community living and leisure opportunities. Activities funded under this
program focus on eight areas of emphasis: quality assurance, education and early intervention,
child care, health, employment, housing, transportation and recreation activities.

The DD employment goal is: “Increase entry into and retention of employment for people with
developmental disabilities consistent with their interests, abilities, and needs.” This goal
includes the following outcomes: “Students with developmental disabilities have vocational
supports while in school and on the job, receive assistance in identifying and planning careers,
and have access to employment and other work experiences including post-secondary
opportunities that accommodate students with disabilities. Adults with developmental
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disabilities have job choices and career opportunities that are integrated, accessible, equitable,
and supported. Employers are well informed of the capabilities of individuals with disabilities
and about support practices and accommodations.”

Increase from the baseline the number of adults with developmental disabilities who obtain integrated jobs as a result
of DD program intervention (FY 2000 target: 9,517).

FY 2000 actual (new baseline): 3,788.

[Sates, responding to technical assistance provided by ADD and by their peers, revised their methods of data
collection resulting in the lower number ]

In ACF, the Administration on Developmental Disabilities (ADD) and its partnersin the
developmental disability (DD) community have been participating in the development of the
“Roadmap”’—six program goals and four program-specific outcome measurement areas. ACF's
DD grantee partners fall into four complementary groups. Each serves individuals with
developmental disabilities and their families in a non-duplicating, unique, and interlocking way:

State Councils on Developmental Disability (SCDD) in each State promote--through
systemic change, capacity building, and advocacy services—in a State-wide, consumer
and family-centered, comprehensive system and a coordinated array of services, supports,
and other assistance for individuals with developmental disabilities and their families;
Protection and Advocacy (P&A) systemsin each State protect the legal and human rights
of individuals with developmental disabilities;

University Centers of Excellence (UCE) are interdisciplinary education, research and
public service units of a university system or are public or not-for-profit entities
associated with universities. These Centers provide interdisciplinary pre-service
preparation of students and fellows, community service activities, and the dissemination
of information and research findings, and

Projects of National Significance (PNYS) is a discretionary program providing funding
through grants and contracts to public or private nonprofit entities that create
opportunities for individuals with developmental disabilities to contribute to, and
participate in, all facets of community life. This program supports local implementation
of practical solutions and provides results and information for possible national
replication.

In FY 2001, al appropriated funding was made available to State Councils and P& A systemsin
the States. UCEs are funded for both core funding and also for Training Initiative Projects.
Under the PNS, funding is provided under the eight areas of emphasis mentioned earlier.
Additionally, projects were funded under the Family Support program. In FY 2001, ADD set a
target to leverage $2.4 million from its Federa partnersin support of positive outcomes for
people with developmental disabilities in terms of employment, housing, education, health, and
community support as aresult of ADD intervention. To ensure the quality of programs, ADD
has continued to provide technical assistance to its partners.

Data | ssues
States, State and local school systems and the network of related services providers must be able
to sustain their commitment if State targets are to be achieved. As each State is responsible for

selecting the performance goals that it will target for a particular year, the number of States that
project targets and report on performance varies from year to year.
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Various data sources are used to report on program targets and program outcomes, such as
annual program performance reports, planning reports, and administrative records. These
sources will be tracked through the EDS system. The ADD MIS system based on the results
from the EDS will be used to compare targets and actual performance of ADD partners. When
anomalies and variations from expected targets occur, ADD will work with individual partners to
improve the outcomes reported and gain insight into the reason for an anomaly, both directly and
with help from technical assistance contractors. Partners may be requested to pursue corrective
actions to ensure that present and future data are valid.

Verification and validation of datawill occur through ongoing review and analysis of annual
electronic reports, technical assistance site visits, and input from individuals with developmental
disabilities, their families and other partners.

Accomplishment

During the past year, ADD achieved a breakthrough in data collection by electronically soliciting annual reportswith
outcome data from its partnersregarding their FY 1999 performance and FY 2000 targets. Thisgreatly facilitated
submission and analysis of performance measure data by ADD's geographically dispersed partners. The Electronic Data
Submission (EDS) system isnow in place and will continueto be used through FY 2002. The system consists of an
extranet, using I nter net-based technology and password protection. The grantees of ADD submit their reportsannually
by accessing the Internet, at the following URL: https://extranet.acf.dhhs.gov; wherethey enter a” Grants Extranet ID"
and a password to accesstheir portion of the extranet that containsthe necessary data entry formsfor their reports.
Because grantee submissions can be analyzed quickly and accurately, and readily compared with target data, these
automated systemsenable ADD to mor e effectively track data and identify anomalies requiring correction by grantees.

REFUGEE RESETTLEMENT

ACEF provides assistance and services to persons admitted to the United States as refugees,
asylees, Cuban or Haitian entrants and Amerasian immigrants. The major program goals are to
provide resources and technical assistance to States and other grantees in order to help refugees
achieve economic self-sufficiency and socia adjustment within the shortest time possible
following their arrival in the U.S.

The Office of Refugee Resettlement (ORR) provides funding for a broad range of social services
to refugees, both through States and through direct service grants, to help refugees obtain
employment and achieve economic self-sufficiency and social adjustment as quickly as possible.

Federal resettlement assistance to refugees is provided primarily through a State-administered
refugee resettlement program. States provide transitional cash and medical assistance and social
services to refugees, and maintain legal responsibility for the care of unaccompanied refugee
children.

The Matching Grant program provides an alternative approach to the State-administered
resettlement assistance. It provides voluntary agencies the opportunity to use focused intensive
employment services, financia incentives, and the flexibility to experiment with creative
solutions to the specia problems of refugeesin order to achieve early employment. The
program’s goal is to help refugees attain self-sufficiency within four months after arrival, without
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access to public cash assistance. This program provides more comprehensive supports during
intake and is targeted to families with at least one member deemed employable.

Foreign policy decisions and crises affect the Refugee Program. Its ability to quickly resettle
new arrivals depends not only on local job markets but also on the rate of influx and refugees
specia needs, educational levels, and English proficiency.

ACF refugee resettlement policies and activities are coordinated with the U.S. Department of
State, State and community agencies, the Immigration and Naturalization Service, the Social
Security Administration, the U.S. Department of Agriculture’s Food and Consumer Service, as
well as with TANF, Medicaid and other programs within DHHS.

ORR conducts on-site monitoring of selected States and other grantees to help them achieve
improved client employment and self-sufficiency outcomes. ORR targets States that have large
refugee populations and that receive significant ACF refugee program funding for monitoring.
In monitoring, ORR assists States and grantees to identify strategies to improve outcomes on
ORR performance measures and provides technical assistance on implementing program
improvements.

Increase the number of refugees entering employment as a percentage of the employment services caseload through
ACF-funded refugee employment services by at least 5% annually from FY 1997 actual performance of 46,800. FY

2000 target: 54,176 . FY 2000 actual: 48,820.

In FY 2000, athough the aggregate national actual caseload for refugee employment services
was greater than the estimated caseload, 28 States' actual caseloads for employment services
were less than their projected caseloads. The caseload consists of the number of refugees with
whom a service provider had regular and direct involvement during the fiscal year in planned
employment-related activities for the purpose of assisting the refugee to find or retain
employment. States base their entered employment targets on their projected casel oad by
attempting to predict refugee arrivals based on past arrival history. However, the variability of
caseload size is due to fluctuations in the numbers of refugee arrivals to a State throughout a
given fiscal year. At various times during the fiscal year, large numbers of refugees may arrive
in the same month. These "bulges’ in refugee arrivals strain the employment services system.

Challenge

Some clientsin employment servicesfind ajob " on their own" and often arenot corrected in the States' reporting. Some
case discrepant data are being reported because States ar e struggling with identifying number s of clients being served
during periods of heavy arrivals. In addition, the actual FY 2000 caseload was 7% greater than estimated, resultingin a
larger number of refugee arrivalsto be served. In some States, mor e of therefugees served under ORR are hard to place
and often need extensive assistance to find a job.

Each year States are asked to set goals which represent continuous improvement over the
previous year's performance. States that reach a high employment and self-sufficiency rate of
90% among employable refugees may establish goals to maintain that level of outcome instead
of aiming for continued improvement. While States are encouraged to aim at continuous
improvement, the goal setting process is a negotiation process. In some cases, because of
smaller casel oads than anticipated, the target doesn't increase by 5% or more in terms of real



numbers, but does increase by 5% or more by percentage points. National numbers do not tell
the whole story.

Many States significantly increased their performance during FY 2000. Although the number of
job placements decreased by 3 percent in FY 2000, 20 States and six California counties
exceeded their placements from the prior year. Ten States placed more than 90% of their
caseload.

Accomplishments

Thirty-one Statesincreased their FY 2001 target by 5% abovetheir FY 2000 actual performance. Nine States met

or exceeded the FY 2000 target. FY 2000 showed significant improvement in the quality of jobsfound for refugees.
Forty-one Statesand all the California countiesreported higher wages at employment entry than in FY 1999. Thirty-six

States reported aver age wage at employment entry of $7.00 or above, compared with twenty-seven the year before.
Aver age wage at employment entry in the State-Administered program was $7.57, a 5% increase from FY 1999 ($7.20).

ORR staff will continue to negotiate the goal setting process with its partners to arrive at
mutually acceptable goals and provide program monitoring and technical assistance where
needed. Correcting discrepanciesin datawill be a priority.

Data | ssues

Data are submitted quarterly by all States participating in the State-administered program viathe
quarterly performance report (Form ORR-6). Data for the Matching Grant are submitted to ACF
three times per year on the Matching Grant Progress Report form. Baseline data for al measures
in the State-administered program are derived from FY 1997 annual unduplicated outcome data
as reported on the annual Outcome Goal Plans. Baseline data for the Matching Grant program
are derived from the Calendar Y ear 1997 Report. Matching Grant unduplicated annual
performance data are submitted to ACF in February of each year.

Desk monitoring and tracking of quarterly performance report data occur quarterly in the State-
administered program and three times per year in the Matching Grant program. Data are
validated by periodic on-site monitoring in which refugee cases are randomly selected and
reviewed. Outcomes reported by service providers are verified with both employers and
refugees to ensure accurate reporting of job placements, wages and retentions.

SOCIAL SERVICESBLOCK GRANT

The Socia Services Block Grant (SSBG) funds are made directly to the 50 States, the District of
Columbia and Puerto Rico, Guam, the Virgin Islands, American Samoa, and the Commonwealth
of the Northern Mariana Islands to fund social services tailored to meet the needs of individuals
and families residing within the jurisdiction. Grants are determined by a statutory formula based
on each State’ s population.

The SSBG is based on two fundamental principles: (1) State and local governments and
communities are best able to determine the needs of individuals to help them achieve self
sufficiency; and (2) socia and economic needs are interrelated and must be met simultaneoudly.
The SSBG block grant allows its recipients to invest the funds flexibly and includes limited
oversight and reporting requirements.
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States have substantial discretion in their use of funds and may determine what services will be
provided, who will be digible, and how funds will be distributed among the various services.
States use SSBG funds for arange of services, depending on State and local priorities, such as
congregate meals, day care for children and adults, foster care services for adults and children
and home based services. SSBG funds may also help States improve and integrate services,
create community-based partnerships, and stimulate innovations. SSBG funds support outcomes
across the human service spectrum and GPRA strategic goals and objectives, e.g., employment,
child care, child welfare, adoptions, and youth services.

States reported expenditures of $3 billion for services that were funded by SSBG (of which 38
percent were funds transferred in from TANF) in 1999. Twelve and a half million individuals in
the country received services that were funded at least partialy by the SSBG. Of these service
recipients, 6.8 million (54 percent) were children, and 5.7 million (46 percent) were adults.
Child day care, with the support of the SSBG, served the largest number of recipients. The
second largest amount of SSBG funds was spent on child foster care services. A cluster of
services provided primarily to elderly adults (including adult day care, adult protective services,
congregate meals, and home-delivered meals) was supported by a high proportion of SSBG
funds, relative to other sources of funds.

Data from 1999 are considerably more complete and accurate than data form 1998 and previous
years. States have alocated many more of their expenditures to the service categories and have
left fewer expenditures "uncategorized.” The apparent increase in expenditures for many of the
service categoriesis in part due to these improved data. In order to further improve the data, a
revised reporting form is currently being developed. SSBG datafor FY 2000 will be availablein
fall 2001 and datafor FY 2001 will be available in fall 2002.

Data | ssues
Challenge

SSBG data contain multi-year infor mation and some of the dollar s spent on servicesin FY 1999 may have been
transferred from previousyearsor other programs.

Statesreport both total expendituresand SSBG expenditures. Total expendituresincludeall other Federal, State and
local fundsfor each servicethat received SSBG funds. The complexity of many States financial systems makesit difficult
for them to provide accur ate data on other sources of funds being applied to each of these services. The SSBG report in
FY 1998 included data from 50 States and the District of Columbia. Although all States submitted post-expenditure
reports, many Stateswer e unableto provide information on total expendituresin their post-expenditurereports, so
including thisitem would have excluded many mor e States from the analyses.

Accomplishment

During thisyear, the Office of Community Services (OCS) assisted Statesto improve data collection and reporting. The
datareceived from Statesareregularly validated. Problemsarising through validation are discussed with Statesand
technical assistanceisprovided wherepractical. OCSwill continue to coordinate with other agencies and organizations
to review and assess shiftsin funding prioritiesin order to project accomplishment of ACF performancetargets. Five
SSBG performance measures wereincluded in the FY 2001 submission of the Performance Plan.

2. Increase independent living

Approach for the Strategic Objective: Empower individuals with developmental disabilities to
move into their own homes, increasing their personal control and participation in their
community.
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DEVELOPMENTAL DISABILITIES (HOUSING)

The DD housing goal: “Increase the opportunities of adults with developmental disabilities to
choose where and with whom they live and to have the services they need to support these
choices’ includes the following outcomes. “Individuals with developmental disabilities have
opportunities and information needed to make choices about where to live. People with
developmental disabilities have the ability to own their own homes. Living in the community is
affordable, accessible, and equitable.”

The number of people with developmental disabilities owning or renting their own homes
significantly exceeded the FY 2000 target but fell short of previous years performance. State
Councilsin 35 States and territories reported 7,308 people with developmental disabilities
owning or renting their own homes, as a consequence of State Council intervention, which
included educating mortgage lenders, training potential homeowners, and funding projects to
demonstrate cutting edge practices to achieve improved outcomes.

ASSETS FOR INDEPENDENCE (Individual Development Accounts)

The Assets for Independence Demonstration Program was established by the Assets for
Independence Act (AFIA), under title IV of the Community Opportunities, Accountability and
Training and Educational Services Human Services Reauthorization Act of 1998, P.L. 105-285).

The Assets for Independence Demonstration Program is a directed, matched savings/investment
program for lower-income individuals and families. Participants enter into a Savings Plan
Agreement with the project grantee which establishes a schedule and goal of savings from earned
income, to be matched at an agreed rate which can be from one dollar to eight dollars for each
dollar saved. Matching contributions are made by the grantee at least quarterly from equal parts
of Federal grant funds and non-Federal share contributions to the project. Matched savings may
be expended for either (1) the purchase of a principal residence by a first-time homebuyer, (2)
the capitalization of abusiness, or (3) expenses of post-secondary education.

The major goals of the program are to design demonstration projects that will determine; (1) the
social, civic, psychological, and economic effects of providing to individuals and families with
limited means an incentive to accumulate assets by saving a portion of their earned income; (2)
the extent to which an asset-based policy that promotes saving for post-secondary education,
homeownership and small business capitalization may be used to enable individuals and families
with limited means to increase their economic self-sufficiency; and (3) the extent to which an
asset-based policy stabilizes and improves families and the community in which they live.

Eligible applicants are private, not-for-profit 501(c)(3) organizations, or State and local
governmental agencies or Tribal governments applying jointly with eligible not-for-profit
organizations, Credit Unions that have been designated as Low-Income Credit Unions by the
National Credit Union Administration, and Community Development Financial Institutions
(CDHI), so designated by the Treasury Department or CDFI Fund.



This program is entering its fourth year. A first round of 40 demonstration grants was funded in
August and September 1999 for 5-year demonstration programs. In FY 2000, OCS received
another $10 million appropriation with which it made 25 new competitive grants to new
applicants and 17 supplementary grants to FY 1999 grantees. These supplementary grants were
made to grantees that demonstrated their ability to: raise additional non-Federal share dollars;
document successful operation of their project so far; and identify unmet need that could only be
met with supplemental funding. Each of these grantees will produce yearly progress reports
within 60 days of completion of the program year.

The Secretary will submit interim annual progress reports to Congress using the information in
the 40 FY 1999 grantee progress reports. This Report to Congress is the first annual report
submitted pursuant to the requirements set forth by Section 414(d)(1) of the AFI statute. This
report includes both program and participant information and provides the following information
asrequired by Section 412 of the AFI statute:

The number and characteristics of individuals making a deposit into an individual
development account;

The amounts in the Reserve Fund established with respect to the project;

The amounts deposited in the individual devel opment accounts;

The amounts withdrawn from the individua development accounts and the purposes for
which such amounts were withdrawn;

The balances remaining in the individual development accounts,

The savings account characteristics (such as threshold amounts and match rates) required
to stimulate participation in the demonstration project, and how such characteristics vary
among different populations or communities;

Which service configurations of the qualified entity (such as configurations relating to peer
support, structured planning exercises, mentoring and case management) increased the rate
and consistency of participation in the demonstration project and how such configurations
varied among different populations or communities; and

Such other information as the Secretary may require in the evaluation of the demonstration
project.

The annual reports provide ACF with information critical to developing performance measures
and targets. The matched savings/investment program requires lengthy start-up time for grantees
to establish the program, identify prospective participants, and established matched savings plan
accounts. Then, at least two years are required for investments to mature.

Currently ACF is considering the following areas for performance measurement:

The number of participants that opened IDA accounts
The number of participants receiving financial literacy and asset-related services

Section 414 of the AFIA requires the Secretary to enter into a contract with an independent
research organization to evaluate the demonstration projects conducted pursuant to the Act,
individually and as a group, and lists the following factors to be addressed:
The effects of incentives and organizational or institutional support on savings behavior
in the demonstration project.



The savings rates of individuals in the demonstration project based on demographic
characteristics including gender, age, family size, race or ethnic background, and income.
The economic, civic, psychological, and social effects of asset accumulation, and how
such effects vary among different populations or communities.

The effects of individual development accounts on savings rates, homeownership, level
of post-secondary education attained, and self-employment, and how such effects vary
among different populations or communities.

The potential financial returns to the Federal Government and to other public and private
sector investors in individual development accounts over 5-year and 10-year periods of
time.

The lessons to be learned from the demonstration projects conducted under this title
including whether a permanent program of individual development accounts should be
established.

Such other factors as may be prescribed by the Secretary.

The AFIA authorizes annual appropriations of $25 million for the program. Ten million dollars
was appropriated for each of the first two years, FY 1999 and FY 2000. For FY 2001, the
Congress appropriated $25 million based on growing support for the program among
practitioners, States, and the financial community. At the same time, OCS devoted increased
resources to technical assistance, both to existing grantees and to prospective applicants.

ACEF continues to work in partnership with selected States and local grantees toward achieving
the goals of this program. We have found that a key to successful project implementation is to
develop effective, mutually supportive relationships between grantees and their partnering
Financia Institutions, and OCS technical assistance efforts are focusing on strengthening these
relationships. Other external variables that will continue to impact on the achievement of
program goals include the health of the local economy and job availability; systemic barriersto
low-income employment such as availability of transportation and affordable day care; support
of the banking, business, and foundation communities in providing non-Federal matching
contributions; and the availability of support structures that will enhance job retention and
advancement of IDA program participants.

Accomplishments

Thegrantees Annual Report data revealsthat atotal of 2,153 accounts wer e opened during the project reporting period,
representing approximately 30% of the projected total number of accountsto be opened during the 5-year life of the
project. Inthefirst twelve months, these 2,153 accountholders deposited $528,521 into their IDA's, an aver age of $245
each. That only 29 accountholder s made non-qualified withdrawalsisatribute to both the accountholdersand the

programs supporting them in their pursuit of economic self-sufficiency. Given thefact that theincomes of most account
holderswere below 150% of poverty, it is noteworthy that these small savings wer e achieved.

Challenges

IDAsrequire extra effort by project staff to fully explain the IDA concept, market the program, recruit participants, and
adapt program requirements as they face challenges during the implementation phase. Agenciesadministering IDA
initiativestypically must revise outreach and intake strategies several timesin order to find theright “marketing
message” for their particular target population. Thisoften entails conducting numer ous focus groups and surveyswith
potential clientsto assessthe best way to explain to the target audience the I DA account structure, program requirements,
and recruitment expectations.



Data | ssues

Each grantee must provide a plan for collecting, validating and providing relevant, accurate and
complete data for internal management information, statutory reporting and project evaluation
purposes; and a clearly expressed commitment to cooperate with the statutorily mandated
evauation of the national Assets for Independence Demonstration Program. Under the AFIA, as
amended, project grantees are required to use at least 2%, but not more than 15%, of grant funds
to provide the research organization evaluating the demonstration project with the information it
requires to evaluate the demonstration project.

The Assets for Independence Act alocates a portion of the appropriated funds to evaluate the
overall demonstration program, in addition to the funds grantees are required to expend on data
collection. The agency requires the grantee to provide awell thought-out plan for collecting,
validating and reporting the necessary data in atimely fashion. The grantee is encouraged to
identify the kinds of data it believes would facilitate the management information, reporting, and
eva uation purposes. The grantee agrees to cooperate with the evaluation of the national
program. Grantees are urged to carry out an ongoing assessment of the data and information
collected as an effective management/feedback tool in implementing their project. OCS has
under consideration a plan to provide al AFIA grantees with a new Asset Development
Information System that will greatly facilitate maintenance, collection, validation, and
transmission of project data essentia to the program evaluation.

3. Increase parental responsibility

Approach for the Strategic Objective: Establish paternities for children born out-of-wedlock
and ensure that parents support their children.

CHILD SUPPORT ENFORCEMENT

The mission of ACF's Child Support Enforcement (CSE) program is to assure that assistance in
obtaining support is available to children by locating parents, establishing paternity and support
obligations, and modifying and enforcing those obligations. The performance targets included in
the GPRA plan are consistent with the DHHS goal of self-sufficiency for low-income families
through employment and child support collections. The Office of Child Support Enforcement
(OCSE) works in cooperation with State agencies to achieve these goals.

The CSE Program is federally funded, i.e., the Federal government pays 66% of State
administrative costs and 90% of paternity laboratory costs, but it is administered by State and
local governments. The Federa role is to provide direction, guidance, technical assistance,
oversight, and some critical services to States CSE Programs for activities mandated under title
IV-D of the Socia Security Act. The Personal Responsibility and Work Opportunity
Reconciliation Act provided new and effective tools for enforcing child support. These tools are
having a significant impact on our ability to collect support.



Welfare Reform: The Personal Responsibility and Work Opportunity Reconciliation Act of 1996
(PRWORA) is having a dramatic impact on the child support program. The new law adds major
new responsibilities and increasing workloads for both State and Federal staff.

Accomplishments

The Child Support Enforcement program broke new recordsin nationwide collectionsin FY 2000, reaching $17.9 billion.
The government collected arecord $1.6 billion in overdue child support from Federal income tax refundsfor tax year
2000. Morethan 2.1 million families benefited from these collections. In addition, a program to match delinquent
parentswith financial institution recordsfound 1.5 million accounts belonging to mor e than 879,000 delinquent non-
custodial parentsnationwide with a valuein excess of $3.1 billion. The number of pater nities established or
acknowledged was almost 1.6 million in FY 2000. Of these, over 689,000 wer e established through in-hospital
acknowledgement programs. An additional 867,000 pater nities wer e established through the Child Support Enfor cement

program.

PRWORA provided new toolsto the Child Support Enforcement program to secure emotional and financial support for
many of our nation'schildren. Some of the new support enfor cement tools arethe National Directory of New Hires
(NDNH), the Federal Case Registry, Financial I nstitution Data M atches, State Disbur sement Units, activitiesin Pater nity
Establishment, and the Passport Denial program.

From January 1, 2001 through March 31, 2001, approximately 696,000 matches werereturned from the multi-state
financial institutions, based on matching social security numbers. Asof June 2001, 4,387 financial institutionsare
participating in the M ulti-State Financial | nstitution Data Match operated by ACF. Asof January 31, 2001, 52 States
and Territories (not including Guam and the Virgin Islands) and 146 Federal agencies are reporting datato the NDNH.
As many as 60 passports are denied every business day; morethan $7 million in lump sum payments have been collected
by Statesthrough the Passport Denial program.

PRWORA included significant enhancements of State and Federal data systems. Statesare now required to have a State
Directory of New Hiresand a State Case Registry for Child Support Enforcement. Together, the NDNH and the FCR give
Statesthe ability to track non-custodial parentsacross State linesusing a complete and automated system. Thesevarious
tools provided by the welfarereform law generate direct collections and also ancillary benefits. Some Statesare
beginning to use matches provided by the system to locate custodial parentsto distribute child support payments. The
landscape of child support enforcement is changing because of the speed, efficiency, and effectiveness of this new system.

Incentive funding: The CSE program includes an incentive funding system with a formula based
in statute. PRWORA required the Secretary of Health and Human Services to develop a new
revenue-neutral, performance-based incentive funding formula in consultation with the States.
The old incentive funding system, which pays rewards to States based on cost effectiveness, will
remain in effect until FY 2001, while a new system, enacted by the Child Support Performance
and Incentive Act of 1998 (CSPIA), began to phase in during FY 2000. During fiscal years 2000
and 2001, the old and new incentive formulas are in operation concurrently. For fiscal year
2000, States were able to earn two-thirds of what they earned under the traditional cost-
effectiveness formula. One-third of the $422 million fiscal year 2000 incentive pool was
available to all States to be shared under the performance-based incentive formula. For fiscal
year 2001, States were able to earn one-third of what they earned under the traditional cost-
effectiveness formula. Two-thirds of the $429 million fiscal year 2001 incentive pool were
available to all States to be shared under the performance-based incentive formula. The formula
will be instrumental in driving the CSE program toward achievement of the performance targets
in the GPRA plan.

To implement the new incentive system, OCSE has trained States on the incentive measures, the
formulafor calculating payments and revised data reporting. OCSE’s auditors are closely
monitoring the ability of States to report reliable data and are also assessing the validity of State-
reported data. Data Reliability Audits were completed and adjustments to the incentives were
made in September 2001.
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ACF has ingtituted several mechanisms for ensuring internal and external coordination. Child
Support reforms are being coordinated at several levels. The Office of Child Support
Enforcement was a GPRA pilot and many of the PRWORA reforms have been integrated into
the GPRA project activities. The GPRA process involves extensive consultation and
collaboration with the CSE State partners. Additionally, there are child support implementation
working groups for al maor reform activities under PRWORA. These groups are composed of
Federal, State and local agency staff and aso involve consultation with advocacy groups and
national organizations.

DHHS has coordinated efforts to increase parental responsibility through promoting and
encouraging father involvement through a Fathers' Initiative that has representatives from all
DHHS agencies. Meeting regularly to foster coordination and collaboration across DHHS, this
group has established working relationships with many non-governmenta groups working to
promote more father involvement in the lives of children. The faith-based community has been
contacted to help spread the word on parental responsibility and child support services. ACF
will continue efforts to broaden parental responsibility, especially the involvement of fathersin
the lives of their children, through severa means. First, by focusing attention on the fathers
positive role in improving their children’s well being. Second, by ensuring that the DHHS
research agendas pay adequate attention to the role of fathers in families and the effects of
fathering on children’s well-being. Third, by using positive messages and language about fathers
and fatherhood in publications and announcements; and finally, by ensuring that DHHS' own
workforce policies encourage and enable fathers to balance work and family life responsibilities.

OCSE has partnered extensively with arange of Federal agencies/programs and State and local
entities. The Expanded Federal Parent Locator Service uses data from the Social Security
Administration and Department of Labor to implement the National Directory of New Hires and
Federal Case Registry. Treasury’s Financial Management Service is a partner in the IRS Tax
Refund Offset and the Administrative Payment Offset programs. The State Department is a
partner in denying and revoking passports of individuals who meet certain delinquency criteria.
OCSE has coordinated with numerous multi-State and in-State financial institutions to identify
assets of non-custodia parents. OCSE has collaborated with foundations, community-based
organizations and State and local child support programs to launch demonstration projectsin 10
sites to promote responsible fatherhood. These three year "fragile family" demonstrations began
in March 2000 and total $15 million including $10 million in Federal funding. We have
provided some funding for the evaluation of the fragile families as well.

OCSE enlisted other ACF programs including Head Start, Foster Care and Child Care to educate
clients about child support services. OCSE collaborated with the family violence community to
inform service providers of the importance of child support and to ensure the safety of victims
seeking child support services.

FY 2000: Collect $20.8 billion in child support collections, an increase of 75% over FY 1996.2
FY 2000 Actual = $ 17.9 billion, a 12% increase from the previous fiscal year. [Preliminary data for FY 2001: $18.9
billion.]

2 High Impact Goal: This goal was based on anumerical target with an accompanying percentage increase while
OCSE’s GPRA targets focus on increasesin rates of collection in both current and past due child support.
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FY 2000: Increase the cost-effectiveness ratio (total dollars collected per $1 of expendituresto $5.)
FY 2000 Actual = $4.21. Baseline FY 1999: $3.92

The FY 2000 data on the five performance plan measures of paternity establishment, order
establishment, collections of current support, collections on past-due support, and cost-
effectiveness, were audited for completeness and reliability. The data reliability audits were
completed and incentives were adjusted to reflect performance.

Data | ssues

State Automated Systems.  States currently maintain information on the necessary data elements
for the five program measures. Most States use a statewide automated system to maintain this
data, but fiscal data may be maintained on a separate State accounting system. All States were
required to have a comprehensive, Statewide, automated CSE system in place by October 1,
1997. Fifty Statesindicate that they currently meet this requirement. Continuing
implementation of these systems, in conjunction with clean up of case data, will improve the
accuracy and consistency of reporting.

Data Completeness and Reliability. As part of OCSE’s certification of automated systems, their
ability to produce valid data will be reviewed. Datareliability audits are conducted on an annual
basis. Self-evaluation by States and OCSE audits will provide an ongoing review of the validity
of data input and the ability of automated systems to produce accurate data.

Challenge

The Audit Division hascompleted all FY 1999 and FY 2000 audits and issued final reportsfor all States. Incentiveswere
calculated and adjustments were made to the estimated incentives. Statesreceived adjusted grant awardsin October.
Thereisasubstantial timelag in data availability for completing FY 2001 audits. States have until December 31% to

report datato OCSE. The Audit Division plansto complete FY 2001 audits by the end of fiscal 2002. A Final Rule was
published December 27, 2000 covering the requirementsfor the new performance-based incentive funding system,
performance penalties, and standardsfor certain types of audits.

4. Increase affordable child care

Approach for the Strategic Objective: Increase access to affordable, quality child care for
low-income, working families.

CHILD CARE: AFFORDABILITY

The Child Care and Development Fund (CCDF) was established under PRWORA to help
working low-income families achieve and maintain economic self-sufficiency and to improve the
overal quality of child care. PRWORA repealed thetitle IV-A child care programs and replaced
them with new funding administered under the revised Child Care and Development Block Grant
(CCDBG) rules and regulations (Section 418 of the Social Security Act).

CCDF is comprised of three funding streams. mandatory, matching, and discretionary funds.
States are required to spend at least four percent of their CCDF funds on activities to improve the
quality and availability of child care. In addition, Congress earmarked small amounts of the
discretionary fund to be used by States for school-age care and resource and referral services,
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improved quality, and expanding the availability of quality infant and toddler care. The funds are
provided in formula grants to States, which have the authority to make many decisions about
priorities, policies, and expenditures in implementing CCDF within the parameters of Federal
statute and regulations. Since there is now a single Federal child care program operating under
one set of rules, States have the flexibility to serve al families through a single, integrated child
care system.

Under the statute governing CCDF, eligible children are defined as those whose parents are
working, or in education or training, or who are in need of protective services. Children must be
under the age of 13 and reside with a family whose income does not exceed 85 percent of the
State's median income (SMI) for that size family. States may serve children 13 to 19 years of
age who are under court supervision or are mentally or physically incapable of self-care. In
addition, under the new school-age certificate program, young people, up to age 19, may be
served. States must spend 70 percent of their CCDF monies to provide child care services for
families on, or transitioning off, Temporary Assistance for Needy Families (TANF), or at-risk of
welfare dependency. States are also required to give priority to children with special needs and
children from very low-income families. In their biennial plansto ACF, States must provide
information concerning policy issues such as family eligibility limits, diding fee scales, provider
reimbursement rates, provider health and safety requirements, and activities to improve the
quality and availability of care.

Since the passage of PRWORA, one quarter of one percent of the CCDF has been set-aside for
technical assistance (TA). The ACF Child Care Bureau's (CCB) TA efforts have included
targeted TA and support to States in systems development. The CCB has placed particul ar
emphasis on helping States to: collect, report, and manage child care data; to improve its quality;
and to meet Federal requirements for reporting and consumer education. Other technical
assistance includes assisting States to develop inclusion initiatives for children with disabilities,
building partnerships with the private sector, and establishing successful linkages between child
care programs and programs such as health services, early childhood education, and Head Start.

Along with other parts of the PRWORA of 1996, the legidative authority for the CCDF expires
on September 30, 2002. Reauthorization may affect ACF's ability to meet the current
performance targets and require changes to its GPRA measures and targets.

The Bureau employs a variety of other methods and processes to support State efforts including:
consultation, peer consultation, training opportunities, development of written materials, State
child care administrator meetings and leadership forums, conference calls, on-site technical
assistance, and distributing information memoranda. Through a listserv established by the CCB,
State child care administrators communicate with each other, providing peer consultation on
emerging child care policy issues.

With the FY 2000 CCDF set-aside of $10 million for child care research, the Bureau awarded a
30-month contract to develop the National Child Care Research Collaboration and Archive. The
archive will help improve the quality of child care research, make data more accessible to
researchers for analysis, and assist key constituencies to make better use of research findings.
Through its Child Care Policy Research Consortium, the CCB supports research partnerships
composed of State administrators, researchers, and practitioners. The Consortium conducts child
care research relating to the many policy decisions States must consider daily. In FY 2000, the



Bureau added four new research partnerships to the Consortium, increasing the membership
from 13 to 22 States. Studiesin progress are examining the duration of subsidies and child care
arrangements across eight States; the comparison between child outcomes and parent and expert
assessments of quality child care; and the effects of welfare reform on child care supply, parental
choice, and economic self-sufficiency of low-income families.

The Bureau awarded 12 grants for field initiated child care research in FY 2000 and a second
group of 12 with the FY 2001 appropriation. This research will provide the CCB with critically
needed information on child care and its effects on child development and family well being, and
will help to develop innovative strategies to meet the needs of low-income families struggling to
afford quality child care. In addition, in FY 2000 the Bureau awarded five grants to individual
doctoral students to complete dissertations on child care-related topics, and funded one research
fellowship through the Society for Research in Child Development. Four new grants were
awarded to support doctoral studentsin FY 2001. Three State Lead Agencies received grants
under anew FY 2001 research priority entitled State Data and Research Capacity. The purpose
of these grants is to improve the capacity of States to collect child care data and use it for
research purposes.

The CCB, in partnership with the ACF Office of Planning, Research, and Evaluation, has
awarded a seven-year contract to work with States on a multi-site evaluation of selected child
care subsidy strategies. The long-range intent of this contract is to provide reliable information
to local, State, and Federal policy-makers about the efficacy of policies and programs related to
child care subsidies in promoting outcomes for children and helping low-income families obtain
and retain work. Along with this contract, the Bureau awarded a separate task order to conduct a
review, analysis, and synthesis of the subsidy-related research that has been completed in recent
years. The resulting product will help stakeholders to better understand child care policies and
programs in the post-welfare reform context.

Accomplishments

Thenumber of children served by CCDF subsidies from the FY 1998 baseline of 1.51 million increased to 1.87 million.
The percentage of potentially eligible children who received CCDF subsidiesincreased by 2 percent from the FY 1998
baseline of 10 percent.

The number of familiesworking and/or pursuing training/education with support of CCDF subsidies from the FY 1998
baseline of 802,000 increased to 1.04 million.

ACF'sRegional Offices continually support State effortsin developing their child care programs. For example: Region
111 developed a " Back-to-Basics' notebook covering essential aspects of ACF from legislation to State child care statistics.
Thisnotebook isused to orient new State child care staff and to reorient current staff. Region VII partnered with Federal,

State and community stakeholdersto develop a set of health outcomes and measuresfor the Region VII States' Healthy

Child Care America projects. Region |V developed, distributed, and implemented a strategic plan to increase full-day,
year -round services among State child care agencies, Head Start agencies, State pre-K, and private foundations. Region

X isdeveloping agreementswith, and guidance for, State partners on techniques of blending child care and Head Start

funds. With asimilar vision, Region V111 also established a Regional Early Childhood Council consisting of
approximately 40 child care, Head Start, and other early childhood representatives. All ACF Regional Offices sponsor
child care meetings throughout each fiscal year. For example, the Region VI Mid-Winter L eader ship Conference focused
on enhancing child care quality and quantity, promoting public-private partner ships, and providing child carein rural
areas.

Congressincluded a $10 million earmark for child careresearch in itsFY 2001 appropriation. With these monies, the
Bureau continued grantsinitiated in FY 2000 and funded 12 new field initiated research projectsand four new doctoral
student grants. A new resear ch priority, State Data and Resear ch Capacity Grants, was also announced and grants
awarded. Thesegrantswill support three State CCDF lead agenciesin building their capacity for data collection and
policy-related child care research using administrative data. In collaboration with ACF's Office of Planning, Resear ch,
and Evaluation, the Bureau isinitiating a multi-site evaluation to study the effects of selected child care subsidy strategies.
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The goal of thisevaluation isto increase knowledge about the efficacy of child care policiesand programsin promoting
positive outcomesfor children and helping low-income families obtain and retain work.

Twenty-six new discretionary grantswere awarded to local councilsunder the Early L earning Opportunities Act. Other
FY 2001 activitiesincluded the awarding of 10 grantsfor technical assistance to improve child carefacilitiesand a
cooper ative agreement for the development of the Center on the Social and Emotional Foundationsfor Early L earning.

Challenges

Thenational need for child care assistance continues to outpace available resour ces. On December 6, 2000, DHHS
released a report stating that nationally, in an average month in 1999, only 1.8 million children in low-income families
received child carethrough CCDF. Although thiswasan increase from the 1.5 million children served in FY 1998, it was
only 12 percent of the children eligible for Federal child care assistance. If all Statesand Territorieshad set their
eligibility at 85 percent of the SMI (the maximum allowed under Federal law) an estimated 15 million children would
have been eligiblefor subsidiesin 1999. However, only nine Statesand Territoriesset their eligibility limitsat the
maximum eligibility level (i.e., 85 percent of the SMI). Another nine set the maximum eligibility below 50 per cent of the
SMI.

Many States, confronted with a great need for child care and limited resour ces, are forced to make policy choicesthat
focus assistance on certain parentswhile excluding otherswho may be struggling to hold onto a modest job without
turning towelfarefor help. Asaresult, afamily of three earning aslittle as $17,352 a year may have too much incometo
beé€ligiblefor child careassistance. Statesalso stretch dollarsby establishing low payment ratesto providers, or by
setting high co-payment rates that may be difficult for familiesto afford. Almost one-half of the Statesallow providersto
charge additional out-of-pocket coststo parentsto compensate for low reimbursement rates. These measures limit
parental choice and curtail the ability of familiesto access quality care. With the economic slow-down, many States
report problemsthat may requirereconsideration of policiesthat have expanded the availability and affor dability of child
carefor low-incomefamilies. In addition, some Statesindicate that they are having trouble generating the State funds
necessary to earn their share of the CCDF Federal Matching Funds.

Quality early childhood programs provide a crucia linkage for comprehensive, healthy child
development to prepare children to be successful in school and later in life. Quality programs
also provide needed supports to parents moving toward self-sufficiency through training and
work. Recognizing the importance of comprehensive services, ACF encourages its State
partners to create linkages between child care and health, family support, early childhood
education, and other services at the State and community levels. ACF continues to collaborate
among its internal components, as well as at the Federal level with other agencies to facilitate
community-level coordination. Internally, the Bureau participates with the Maternal and Child
Health Bureau to sponsor the Healthy Child Care America Campaign; externally, ACF continues
to partner with the Department of Labor’s Welfare-to-Work program, States (both individually
and through national associations such as the American Public Human Services Association and
the National Governors' Association), various national child care associations, and the research
community.

CCDF grantees have many efforts underway to improve access to child care for low-income
families. Aswork continues in partnership with States to improve data collection, a number of
indicators, including informal feedback from grantees, indicate that access to child care for low-
income children served by CCDF isincreasing. For example, because some States have reduced
the level of parent co-payments or have set lower co-payment amounts for the very lowest
income families, more families can afford to participate in the program. In their FY 2000-2001
State Plans, 43 States and Territories (86 percent) reported waiving co-pays for some or all
families a or below the poverty level. Twelve States said that all families with income at or
below the poverty level are exempt from co-pays. An additional 31 States indicated that only
some families at or below the poverty level must pay afee.
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In developing early childhood programs, States and communities together craft resources from a
variety of sources, including the Child Care and Development Fund, Head Start, Early Head
Start, Social Services Block Grant, Title I, Even Start, USDA Child and Adult Care Food
Program, State funded pre-kindergarten programs, other State and local funding sources,
foundations, charities, and businesses. Collaboration builds on the strengths of each program
and blends them together in a coordinated fashion to benefit both children and their families.
Collaboration benefits children by promoting continuity in services from infancy through school-
age and benefits the parents by ensuring that early childhood programs support work.

In the FY 2000-2001 State Plans, 28 States and territories reported that their Lead Agency
partners with the entity responsible for administering State TANF funds. Eleven States indicated
that they have developed asingle, "seamless' system for administering child care subsidies to all
families without regard to eligibility. Seventeen States said they developed initiatives to:
promote "one-stop shopping” in which TANF recipients can receive child care and other benefits
at asingle location; and to ensure effective referrals or linkages among the agencies that
administer child care and TANF cash benefits.

Twenty-five States report collaborating with the State Education Department or another public or
private entity to expand services for school-age children. Thirty-seven States collaborate with
their State Health Department. 1n an increasing number of States, collaboration involves
outreach on health and safety issues to child care providers and efforts to inform low-income
families about the availability of subsidized health care. In their plans, 46 States described
collaboration with Head Start and 25 reported joint efforts to promote early intervention for
children with developmental disabilities. Twenty-six State Lead Agencies reported active
collaborations with Tribal communities to improve service delivery to dually-eligible children.

Data | ssues

The Federal Child Care Information System (FCCIS) collects all aggregate and case-level data
from the 50 States, the District of Columbia, Puerto Rico and the Territories of American Samoa,
the Commonwealth of the Northern Mariana Islands, Guam, and the Virgin Islands, as required
by CCDF legidation. States are responsible for compiling aggregate data at the State level and
transmitting it electronically viathe Internet to the FCCIS. (For the majority of Statesthisis
done through an automated child care information system.) All datareceived by the FCCIS are
stored in a national data set. Data standards have been set and training and technical assistance
provided to all States and Territories on reporting requirements and submission procedures.
Problems with data collection include late submission of data, incomplete data submissions,
systems problems, quality controls, and technological delays. Statutory authority limits the type
of data the Bureau can collect from States and State flexibility, under the statute governing the
CCDF, has led to great variation in State regulations, policies, and standards. This resultsin
numerous challenges for the CCB to produce complete, accurate, and consistent aggregate data.
These challenges affect not only the comprehensiveness of the data available, but also the data's
reliability and validity.

Throughout FY 2001, the CCB provided technical assistance (TA) designed to improve data
submission and data quality. These TA activities include on-site visits; distribution of
documents; enhancements to the TA Tracker software; training workshops, and software to help
Tribes collect data and administer their subsidy programs.



One major TA resource, the Child Care Automation Resource Center (CCARC) a component of
the Child Care Information System Technical Assistance Project (CCISTAP), is used by the
States, Territories, and Tribes for interactive and immediate TA to resolve data collection
problems. A unique feature of CCARC is the development of two software utilities (Child Care
Data Viewer and Tribal Child Care Data Tracker), which enable States, Territories, and Tribes to
use the data submitted to the Bureau for their own (local) purposes.

Other resources for States continuing to experience difficulties collecting and transmitting data
are on-site TA vidits, training workshops, and presentations at various regional and national
meetings. In FY 2001, CCISTAP staff completed six site visits, eight tribal cluster trainings, and
made presentations at 14 different conferences. Two reporting guides were aso prepared by
CCISTAP to assist States, Territories, and Tribes to meet the technical requirements (e.g., data
quality, sampling, optional data elements) of CCDF reporting. In addition, CCB anticipates that
its new State Data Research Capacity Grants will support States in developing their capacity to
report accurate data.

Strategic Goal 2:
| mprove healthy development, safety and well-being of children and youth

Major Program Areas Under thisgoal: Child Care: Quality
Head Start: General and Health Status
Child Wdlfare
Developmental Disabilities: Education and Health
Youth Programs

5. Promote early childhood devel opment

Approach for the Strategic Objective: Provide high quality early childhood programs, such
as Head Start or accredited child care programs, so that early childhood experiences enhance
children's development and school readiness.

CHILD CARE: QUALITY

In our efforts to break the cycle of poverty and dependency, it is essential to focus both on
parents and the next generation. Parents are more likely to succeed in employment and self-
sufficiency if they have confidence in their child care arrangements. Beyond issues of health and
safety, child care impacts the cognitive, emotional, and social development of children.

Research has begun to document the most important early influences on children’s development
and factors that contribute to the quality of early child care. For example, the National Institute
for Child Health and Human Development (NICHD) Study of early child care, When Child-Care
Classrooms Meet Recommended Guidelines for Quality (1998), shows that children attending
centers meeting professional standards for quality score higher on school-readiness and language
tests and have fewer behavioral problems than their peers in centers not meeting such standards.



The study found that children fared better when child-staff ratios were lower and teachers had
more training and education. Similarly, a four-year follow-up of children studied in the 1995
Cost, Quality, and Child Outcomes Study, as well as the Carolina Abecedarian Program Study,
shows positive long-range effects of quality early childhood services.

ACF works with State administrators, professional groups, service providers, and others to
identify elements of quality and appropriate measures; inform States, professional organizations,
and parents about the constituents of child care quality; influence the training and credentialing
of child care workers and accreditation of child care facilities; improve linkages with health care
services and with Head Start; and take steps to improve the quality of child care nationally.

Along with other parts of the PRWORA of 1996, the legidlative authority for the CCDF expires
on September 30, 2002. Reauthorization may affect ACF's ability to meet the current
performance targets and require changes to its GPRA measures and targets. The CCB will work
to expand partnerships with States and among early childhood programs to improve quality in
early care and education. Close cooperation with Early Head Start is underway to address these
populations and to increase the number of infants and toddlers being served by quality early
childhood programs. Other activities will focus on building capacity in the field and among
Federal staff. In addition, the results of new research grants awarded by the CCB will be used to
improve services for infants and toddlers and to demonstrate the impact of quality early care.

At present, States are required to spend at least four percent of CCDF funds to improve the
quality and availability of child care and offer additional services to parents, such as resource and
referral counseling on selecting appropriate child care providers. In addition to the four percent,
funds earmarked for infant and toddler care, quality improvements, school-age care, and resource
and referral, must be targeted by States to improve quality and access.

In FY 2001, $20 million was appropriated for a new discretionary grant program under the Early
Learning Opportunities Act. Twenty-six grants were awarded to communities in 18 States,
including one Tribe, and one Alaskan Native Corporation. Most of the grantees will implement
strategies to improve early learning through parent education, provider training and professional
development, and better linkages among service providers within local communities. Several
grantees propose to establish better connections between health and child care programs. Others
plan to expand the availability of care for special populations including infants and toddlers,
children with specia needs, and families that require non-standard hour child care.

The CCB aso awarded $2.5 million in discretionary grants for Technical Assistance to Improve
Child Care Facilitiesin FY 2001. Ten organizations around the country, including one Tribe in
Alaska, will provide technical assistance to child care providers to improve the quality and
supply of child care facilities, including child care for infants and toddlers and children with
disabilities.

A cooperative agreement was awarded to a university and its consortium of universities and early
childhood organizations for the Center on the Social and Emotional Foundations for Early
Learning. The purpose of this five-year project is to support the development of a national

center to assist Head Start and Child Care programs to identify and implement practices that
demonstrate effectiveness in promoting children’'s social and emotional competence.



Accomplishments

States continue to expand their innovative uses of CCDF quality improvement fundsto assure more children are cared
for in environmentsthat support their developmental needs. In their FY 2000-2001 CCDF State Plans, Statesreported
using quality fundsto: educate parents about making good child car e choices; provide grants and loansto expand the
number and quality of child caredots; increase child care provider wages, benefits, and training; and monitor the safety
and quality of care.

Approximately 20 States now report offering higher subsidy reimbur sement ratesto providers demonstrating high
quality care. Most Statesindicated they areworking toward a system of professional development for child care providers
and workers. Nearly a dozen States have implemented the North Carolina TEACH model combining professional
development and training with salary enhancements. State-funded pre-kinder garten programs now exist in 42 Statesand
nearly all Statesreported effortsto link child care, Head Start, and pre-kinder garten programs mor e closely together.
With their infant and toddler earmarks, Statesarerecruiting additional caregivers; providing health outreach, including
training and consultation; offering incentivesfor provider accreditation and training; and sponsoring specialized training
for infant and toddler caregivers. A number of Statesimplemented initiativesto improve the supply and quality of infant
and toddler care--somethrough partnershipswith Early Head Start. The CCB will work with Statesto improvethe
availability of quality infant and toddler care with the increased infant and toddler earmark in the FY 2001
appropriation.

With CCDF monies, including funds ear marked for school-age care and resource and referral, Statesreported effortsto
improve both the supply and quality of school-age care. These effortsincludeincentivesfor providers seeking
accr editation, specialized curriculum development, grantsto programs seeking to improve the quality of their services,
and development of specialized licensing standardsfor school-age programs. In many States, effortstoimprovethe
quality and supply of school-age car e tar get low-income neighbor hoods, and non-English speaking populations.

A GAO study completed in January 2000 entitled, Child Care: State Efforts to Enforce Safety
and Health Requirements found that States have increased the resources for regulation and
monitoring in recent years and are more likely to report regular monitoring visits to child care
centers and homes. Severa States have implemented, or are implementing tiered licensing
programs that pay higher rates for quality. Such programs help parents to make good child care
choices and provide an incentive for improved quality of care.

Increase by 1% (95) the number of regulated child care centers and homes nationwide accredited by a nationally
recognized early childhood development professional organization from the CY 2000 baseline.
CY 2000: 9,535

The data needed for reporting performance on two of the three measures related to child care
quality, i.e., accreditation of facilities and the awarding of credentials to child care providers and
staff are furnished by independent national bodies. These organizations are credible sources of
information about provider accreditation and certification. The Bureau established the baseline
for the accreditation of facilities measure with CY 2000 data from the National Association for
Family Child Care, the National Association for the Education of Y oung Children (NAEY C),
and the National School-Age Care Alliance (NSACA).

Challenges

It continuesto be difficult to provide an accurate count of the total number of child carefacilities. Thelanguagefor the
accr editation of facilities measur e has been revised to measur e the number of accredited facilitiesin relationship to the
number of regulated child care centers and homes, asreported by the independent national bodies mentioned above. In
February 2000, the Children's Foundation issued areport entitled The 2000 Child Care Center Licensing Study, containing
the results of a survey of theregulatory offices of the 50 States, the District of Columbia, Puerto Rico, and the Virgin
Islands. Datain thisreport, collected from October 1999 thr ough January 2000, indicate there are 106,246 regulated
child caring centers. The NAEY C, one of several accrediting organizationsreported 6,830 NAEY C-accr edited child care
facilitiesin 1999 and 8,332 in 2000. Accordingtothe NSACA, 211 of itsmember child carefacilities wer e accredited in
2000. Therefore, of an estimated 106,246 regulated child care centers, 8,543 wer e accredited in 2000 through NAEYC
and NSACA. In addition, 992 of the 290,667 regulated family and group child care homesreported by the Children’s
Foundation wer e accredited through the National Association for Family Child Carein 2000.



Providing an accurate count of thetotal number of child careworkersisalso difficult. Noreliable estimate of the number
of such workersexists. The ability to providethetotal number of workersishampered by several factors; e.g. no
common definition existsfor theterm " child careworker." TheBureau of Labor Statistics' National Industry-
Occupation Employment Matrix includes at least three employee categories applicableto child care workers.

Data I ssues

Asdiscussed in Strategic Goal 1, Child Care Affordability, the CCB has worked with States and
Territories for several years to develop appropriate and achievable program goals and measures.
The goals and measures in GPRA reflect the consensus-building and participatory process.

Some of the child care quality performance measures require new reporting and/or data gathering
methods, including obtaining information from national organizations. The CCB intends to
address these data issues in several ways. Information relevant to measures aready included in
State Plans will be used to help tell the performance story. The State Plan Preprint submitted
biennially by States has been amended to include additional items related to the Bureau's
performance measures.

HEAD START

Head Start is anational program that provides comprehensive developmental education, health,
mental health, nutrition and social services for Americas low-income, preschool children ages
three to five and their families. The basic philosophy guiding the Head Start program is that
children benefit from quality early childhood experiences and that effective intervention can be
accomplished through high quality comprehensive services for children, along with family and
community involvement. Head Start provides diverse services to meet the goals of three major
content areas. early childhood development and health services; family and community
partnerships; and program design and management. Grants are awarded to local public or
private non-profit agencies, the 1998 Head Start Reauthorization made profit-making agencies
eligible aswell. The community must contribute twenty percent of the total cost of a Head Start
program. Head Start programs operate in al 50 States, the District of Columbia, Puerto Rico,
and the U.S. territories.

Approximately 1,525 community-based organizations, from Floridato Nome, Alaska and from
Puerto Rico to Micronesia, develop unique and innovative programs to meet specific needs,
following the guidelines of Program Performance Standards, last updated in January 1998.
Approximately 18,500 centers and 48,500 classrooms help to provide comprehensive
development services with HHS support under the Head Start program for about 905,000 |ow-
income pre-school children, ages birth to five, including approximately 55,000 children under
the age of three served through Early Head Start. Of the children served, 34.5 percent are
African-American; 30.4 percent are White; 28.7 percent are Hispanic; 3.3 percent are American
Indian; and 2.0 percent are Asian. Sixty-four percent of all Head Start programs enrolled
children from more than one dominant language and 20 percent enrolled children from four or
more dominant language groups. Head Start programs teach an appreciation of the cultures of all
enrolled children and provide culturally relevant classroom and other activities.

The 1994 Head Start Reauthorization established a new program, Early Head Start, for low-
income pregnant women and families with infants and toddlers. The program was designed with
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the advice of the Advisory Committee on Services to Families with Infants and Toddlers,
established by the Secretary of DHHS. The program focuses on four cornerstones essential to
quality programs: child development, family development, community building, and staff
development. The program is accompanied by a major research effort to identify, develop, and
apply measures of quality and outcomes for children and families. In 2000, Early Head Start
served approximately 45,000 children in 625 programs around the country.

Accomplishments

In 2001 Head Start added approximately 38,000 new Head Start children and 10,000 new Early Head Start children
bringing the national enroliment in Head Start to morethan 905,000 children. Besides staffing Head Start centerswith
staff speaking the same language as the children enrolled, Head Start provides special programsfor special populations.

In FY 2000, Head Start served morethan 135,000 children with disabilities, 15 percent of the total enrollment. Disabilities
included visual, hearing, speech, and health impair ments, mental retardation, serious emotional disturbances, specific
lear ning disabilities, and developmental delays. In FY 2000, 93 per cent of these children had Individualized Education

Plans (1 EPs).

Head Start provides employment opportunitiesfor children’s parents. Head Start programs employ mor e than 60,000
parents, parentsrepresent onethird of thetotal paid staff in Head Start. Head Start recently awarded a $3 million grant
tothe National Center for Family Literacy to enhance Head Start family literacy services, including new effortsto
encour age parentsto read with their children. A " Ready* Set*Read" Early Childhood L earning Kit was developed with
America Reads and the Department of Education and disseminated to every Head Start agency to assurethat children
areread to daily and have accessto books and literacy experiences. In addition, National Training Guideson Child and
Family Literacy, Assessment, and Transition to School were developed to provide consistent staff training in core ar eas of
education services. These efforts, combined with ongoing resear ch, program improvement, and staff development
initiatives, demonstrate Head Start's commitment to improving the school readiness of low-income children.

TheHead Start Bureau (HSB) has formed partner shipswith other componentswithin ACF and linkages with other
agenciesin DHHS. Collaborationsat both the national and between local Head Start programsand OCSE hasresulted in
the establishment of plansto increase the number of voluntary paternity establishmentsand the number of non custodial

parentsinvolved in Head Start programs. A collabor ative project between Head Start and OCSE hasresulted in
approximately 60 Early Head Start Programsreceiving Fatherhood Program development trainingin FY 2001.
HRSA and HSB recently signed an I nter-Agency Agreement to support the provision of technical expertisein the area of
oral health to both the Head Start Bureau and Regional Offices. Soon to be announced isthe awarding of fundsto
support the establishment of a National Center on the Social and Emotional Foundations of Early Learning. The Head
Start Bureau and Child Care Bureau arejointly funding thiscenter. TheHead Start Bureau and HRSA Maternal and
Child Health Bureau recently signed an I nter-Agency Agreement to fund activities of the National Early Hearing
Detection and I ntervention Technical Assistance Center. Thefunding isspecifically given to test the feasibility of
providing early hearing screening, diagnosis, and intervention servicesfor infants, toddlers, and young children attending
Migrant, American Indian, and Early Head Start Centersin Utah, Oregon, and Washington state.

The primary goal of Head Start is to promote the social competence and school readiness of low-
income children. The program embraces the comprehensive view of school readiness
recommended by the National Education Goals Panel (Kagan, Moore & Bredekamp, 1995).
This view encompasses five developmental domains key to school readiness: physical well
being and motor development; social and emotional development; approaches to learning;
language devel opment and emerging literacy; and cognition and general knowledge. To carry
out its primary goal, the Head Start Program Performance Measures are organized around five
program goals:

Enhance children's healthy growth and development;

Strengthen families as the primary nurturers of their children;

Provide children with educationa, health, and nutritional services,

Link children and families to needed community services, and

Ensure well-managed programs that involve parents in decision-making.



Each program god represents a cornerstone of the Head Start program. The child and family-
oriented program god's represent outcomes or results the program is designed to produce. The last
three program goals contain the process measures that are key to attaining the first two.

For the first time, Head Start is collecting data on child and family outcomes. The Family and Child
Experiences Survey (FACES) isalongitudinal study of a nationaly representative sample of 3,200
children and familiesin 40 Head Start programs. Data sources include parent interviews, staff
interviews, teacher questionnaires, classroom observations, and direct child assessments. FACES,
designed as a periodic, longitudina data collection activity, provided the baseline data for 1999.
Because of the need to collect longitudina data (including pre- and post-test and follow-up data on
child performance to assess progress), it is not feasible to provide FACES data on an annual basis.
However, regular, periodic data collection for additional program quality and outcome measures
provided by the Head Start Program Information Report will ensure aregular, national picture of
program quality. Current plans project athree-year cycle of FACES data collection. A new cohort
of FACES, including a new nationally representative sample of 43 programs, has received OMB
approval; data collection began in fall 2000, following children and families for one or two years of
program attendance, with a kindergarten follow-up.

Head Start children have been found to be ready for school, having many of the cognitive and socia
skills that indicate readiness to learn more in kindergarten. Head Start works to narrow the gap
between disadvantaged children and all children in school readiness skills during the program year.
For example, the proportion of Head Start children scoring close to or above the national mean on
an assessment of word knowledge increased from only one in four (24%) when they began Head
Start in the fall of 1997 to onein three (34%) in the spring of 1998 — a nearly 40% increase. During
the Head Start year, children made significant gains in some areas (i.e., vocabulary and social
skills), while showing a need for improvement in other areas (i.e., |etter recognition), suggesting that
programs could be doing more. By the end of kindergarten, Head Start children show significant
gainsin knowing letters, writing letters, and writing their names compared to nationaly normed
data; in other words, their scores improved more than those of the typical kindergartner. Grantees
have maintained a high level of employing parents in the Head Start program; nearly 31% of present
Head Start employees are parents of Head Start children.

Increase the number of classroom teachers with a degree in early childhood education (ECE), a child devel opment
associate credential, a Sate-awarded preschool certificate, a degreein afield related to ECE plus a Sate-awarded
certificate or who are in CDA training and have been given a 180-day waiver, consistent with the provisions of Section
648A(a)(1) of the Head Start Act. Target for FY 2000: 100% ; FY 2000 actual = 94%.. (FY 1999 Baseline: 93%.)

Challenges

Theshortfall in meeting thistar get isdueto a combination of staff turnover and/or limited accessto training and credentialing
opportunitiesin certain areasof the country. In partnership with institutions of higher education, Head Start isworking to
ensurethat amajority of teachersobtain associate’sor bachelor’ sdegreesin early childhood education over the next few
years. Morethan $80 million in annual funding has been earmarked to pay for teacher training and to continueto increase
staff compensation. Granteeswererequired to develop plansfor using their allocation from the $80 million to increasethe
number s of teacher swith degrees. Head Start additionally provided $3 million in funding to 24 higher education training
partner ship projects, largely to providetraining towar ds degreesat Historic Black Collegesand Universities (HCBU),
Hispanic-serving I ngtitutions of Higher Education (IHE), and Indian-controlled land grant colleges and universities. Wealso
initiated a new 5-year project at $1 million per year with Wheelock Collegefor higher education faculty development.
Teacher’seducation level iscorrelated with classroom quality (classr ooms have higher -quality language activities, offer more
creative activitiesto children and have higher overall quality asrated by the Early Childhood Environment Rating Scale
(ECERS).
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Data | ssues

The FACES data collection effort requires a data collection site manager, trained field interviewers
and child assessment speciaists and, therefore, includes resources for training data collection
gpecidists. On-site quality control visits by trainers occur regularly to maintain reliability of
observational assessments. As currently configured, FACES will not provide annual data. ACF
anticipates drawing new samples every three years. The initia round of FACES data collection
began in the 1997-98 program year, with follow-up for the second program year, 1998-99. This
information was used as the baseline data for FY 1999. The second round of FACES data
collection began in the fall of 2000 for the FY 2001-2002 reporting period. OMB approva has been
granted for this cohort.

Data collection for FACES includes carefully defined collection procedures and methods for
maximizing response rates. The methodology includes selecting a nationally representative sample
of data collection sites with probability proportional to size; a random selection of a nationally
representative sample of Head Start children and families across the country; and a central study
processing point for data cleansing, entry and verification. These procedures are specifically noted
in Head Start's OM B-approved study design.

For performance measures which are supported, in part, by the Head Start Program Information
Report, automated edit checks of most fields are used to ensure accuracy. These data are collected
at all stesand thereisa 100 percent annual response rate.

6. Improve the health status of children

Approach for the Strategic Objective: For children enrolled in Head Start, provide access to
regular medical and dental examinations, immunizations and required medical and dental
treatments.

HEAD START: HEALTH STATUS %Jﬁ
Head Start emphasizes the importance of the early identification ¥ ’{ﬁ,/

of hedlth problems. Every child isinvolved in a comprehensive ,\3%

hedlth program, which includes immunizations, medica, dentd, : >

and mental health, and nutritional services. The program goal t%

is. Children in Head Start receive health and nutritional Q
services. ﬁ

The Head Start program has made a considerable investment in measuring program outcomes,
particularly in the health areas. When this information is analyzed over time, it demonstrates
that grantees are maintaining a high level of effort, especially in accomplishing a nearly 100%
rate for child immunizations and rates approaching 90% or better for health examinations.

Head Start sees the need for improvement in the rates of treatment for mental health referrals and
receipt of mental health services for children.



Challenges

Since Head Start program enrolleesrely heavily on Medicaid services, the Head Start Bureau suspectsthat levels of
reimbur sementsto providers, particularly dental health providers, are not sufficient to encour age the provision of
servicesto Medicaid recipients. Theresult isthat Head Start children experience delaysin receiving such services. Dental
treatment targets may bedifficult to reach in the coming years as dental providersaccepting Medicaid ar e scarcein some
communities. This may also be a factor in mental health treatment for young children.

7. Increase safety, permanency, and well-being of children and youth

Approach for the Strategic Objective: Help children and youth while they are living with their
own families, when appropriate. When necessary place children and youth in stable, family-
like settings consistent with the needs of each child or youth. Support children and youth with
developmental disabilities in individual and small group dwellings that will include them in
community life.

CHILD WELFARE

ACF funds a number of programs that focus on preventing maltreatment of children in troubled
families, protecting children from abuse, and finding permanent placements for those who cannot
safely return to their homes. Programs such as Foster Care, Adoption Assistance, and
Independent Living provide stable environments for those children who cannot remain safely in
their homes, assuring the child's safety and well-being while their parents attempt to resolve the
problems that led to the out-of-home placement. When the family cannot be reunified, foster
care provides a stable environment until the child can be placed permanently with an adoptive
family. Adoption Assistance funds are available for a one-time payment for the costs of
adopting a child as well as for monthly subsidies to adoptive families for care of the child.

The Adoption Incentives program was enacted into law by the bipartisan Adoption and Safe
Families Act of 1997. The passage of this incentive program along with State, local and private
initiatives focusing attention on the needs of children in foster care awaiting permanent adoptive
families, are resulting in unprecedented increases in the number of children adopted from foster
care.

The Adoption Opportunities program funds grants and contracts to public and private
organizations to facilitate the elimination of barriers to adoption and to provide permanent,
loving home environments for children who would benefit from adoption, particularly children
with special needs. There are approximately 118,000 children in the public foster care system
that cannot return safely to their own homes and parents. About 46,000 of these children are
legally free and immediately available for adoption. Such children are typically school-aged, in
sibling groups, have experienced neglect or abuse, or have a physical, mental, or emotional
disability. While the children are of all ages and races, children of color and older children (over
the age of 10) are over-represented. Demonstration grants are awarded through a competitive
process to public and private non-profit agencies including State and local governments,
universities and voluntary agencies.

The Child Welfare Services program funds grants to States and Indian Tribes to provide services
to children and their families without regard to income. Family Preservation and Support
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Services, renamed Promoting Safe and Stable Families, focuses on strengthening families,
preventing abuse, and protecting children. These grants help States and Tribes operate
preventive family preservation services and community-based family support services for
families at risk or in crisis, family reunification and adoption support services.

FY 2000: 46,000 children are adopted from the public foster care system.
FY 2000 actual = 50,000. FY 1999 actuals = 46,000.

The Child Abuse and Neglect program assists States to meet their responsibilities for the
preventing and intervening in cases of child abuse and neglect. Discretionary funds generate
knowledge and research, improve services, collect data, facilitate information dissemination and
exchange, and support policy development and the education of professionalsin the field.

ACF has undertaken a number of activities designed to improve overall performance in child
welfare. Most significant is the publication in January 2000 of final regulations pertaining to
aspects of the Adoption and Safe Families Act of 1997 (ASFA), including regulations about
foster care eligibility reviews and child and family services State plan reviews. A magor
initiative has been undertaken by the Central and Regional Office staff to provide training and
technical assistance to States regarding the regulatory requirements and improvement of their
child welfare services systems. The new rule plays an important role in improving services to,
and outcomes for, abused and neglected children, children in foster care, and children awaiting
adoptive families. The focus on outcomes in the child and family service reviews builds on the
outcome measures developed to meet the requirements of section 479a of title IV-E of the Social
Security Act. Each outcome is evaluated by using specific performance indicators as follows:

Safety Outcomes:

Children are, first and foremost, protected from abuse and neglect.

Children are safely maintained in their homes whenever possible and appropriate.
Permanency Outcomes:

Children have permanency and stability in their living situations.

The continuity of family relationships and connections is preserved for children.
Child and Family Well-Being Outcomes:

Families have enhanced capacity to provide for their children's needs.

Children receive appropriate services to meet their educational needs.

Children receive adequate services to meet their physical and mental health needs.

The systemic factors being reviewed are related to the State's ability to deliver services leading to
improved outcomes. The systemic factors include: 1) statewide information systems; 2) the case
review system; 3) quality assurance system; 4) staff and provider training; 5) service array; 6)
agency responsiveness to the community; and 7) foster and adoptive parent licensing,
recruitment and retention.

Challenge

Ultimately, decisions about placing children are made by judgesin juvenile and family court systemsthroughout the nation.
Improved judicial handling of child welfar e caseswill be essential to achieving permanency goalsfor children. Childreninthe
child welfar e system have many medical and mental health problems, while many of their parentsareincapacitated by chronic

substance abuse, mental health problems, homelessness, limited education, and similar problems. Theavailability of services
from other sectorsto meet these needsisuneven. Theexpansion or contraction of servicesin various partsof the country will
affect our performance. Major changesin assistance programsfor low-incomefamiliesas part of welfarereform will also
have an unknown impact on the child welfare system over the next several years.
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Thenew CFSmonitoring processisboth a substantial improvement and a substantial challenge. Whileit ismuch more
difficult to determine whether a child issafethan it isto determine, for example, that a date on a court order meets
specified time frames, ACF believes the new monitoring processis better and morelikely toyield findingsthat will help
Statesimprovethose processes where needed. Seventeen Stateswerereviewed in FY 2001.

Accomplishments

States continue to substantially exceed per formance expectationsin the Adoption Incentive Program. Thisprogram,
authorized by ASFA, providesincentive fundsfor each adoption finalized in a fiscal year beyond the established baseline
number of adoptions.

ACF isembarking on a set of activitieswhich will make use of performance-based outcome measures. Theseincludethe
incor poration of outcome measuresinto the CFSreviewsto determine State compliance with statuary provisions; the
publication of the second annual report on Child Welfare Outcomesfor the States; and the use of AFCARS datain
sampling for both the CFSreviews and thetitle | V-E reviews. ACF’sachievementsin itsfocuson outcomesin child
welfar e activities have been recognized through its selection as one of 15 finalists out of 3,000 applicantsin Harvard
University’sInnovationsin American Government competition.

To insure that activities are coordinated with Federa partners which provide many of these services,
ACF works closely on achieving its goas with the Department of Justice, the Substance Abuse
and Mental Health Services Administration, Temporary Assistance for Needy Facilities program
and other national agencies and organizations whose responsibilities overlap with child welfare
services.

In developing and implementing the Family Preservation and Support Program (now reauthorized
as the “ Promoting Safe and Stable Families’ program), and implementing ASFA, ACF conducted
and continues to conduct a broad-based consultation process with awide range of policy experts,
advocates, foster and adoptive parents, and other interested individuals to ground its examination of
strategies and issues in the daily experiences of participants in the child welfare system.

Data | ssues

Both Adoption and Foster Care Reporting and Analysis System (AFCARS) and the National
Child Abuse and Neglect Data System (NCANDS) conduct extensive edit checks for internal
reliability. For AFCARS, if a State's datafail certain edit checks, the State incurs a financial
penalty. An additional 700-edit checks are conducted to improve data quality. All edit check
programs are shared with the States. Compliance reviews for AFCARS are currently being
piloted and State SACWIS systems are undergoing reviews to determine the status of their
operation. As these reporting systems improve, the operationalization of various outcomes has
become more refined. Furthermore, as the number of jurisdictions (including the District of
Columbia and Puerto Rico) reporting has increased from 32 in FY 1995 to 49 in FY 2000 for
foster care and from 29 in FY 1995 to 52 in FY 1999 for adoption, the values of the measures
change and they more accurately reflect the total population. Because of this improvement in
reporting, no data prior to FY 1998 is being included in examining trends.

Challenges

Being abletoreport datain atimely manner iscritical in guiding program improvement to achieve outcomes. The
following summarizeswhy AFCARS foster care data are not available until eight months after the September 30 point-in-
timedate. AFCARSfoster care datafor September 30 of any year, under regulation, arereported by the Statesto ACF
electronically by November 14. The data are processed, assessed for errorsand compliance with regulatory standards
and theresultsaretransmitted back to the States. In order to avoid afinancial penalty, States have until March 31tore-
submit their data. Theresubmitted data arethen processed and the data are made available to the statistical analystsin
May. Theanalystsreview the datato determine which States' data are useablein the GPRA plan.



The AFCARS adoption data take a longer time to become available because States can submit data on any finalized
adoption at anytime without incurring a financial penalty. Frequently, adoption data are not entered into State
infor mation systemsfor sometime after the adoption because the entry does not occur until the final paperwork is
received from the court. For example, over 3,800 adoptionsfinalized in FY 1999 wer e not reported until thefirst
reporting period in FY 2000, or by May 15, 2000. Because of the requirement of the Adoption Incentive Program that
only adoptions reported by thefirst reporting period in the following fiscal year can be counted for incentive awards,
almost all adoptions are now reported within that timeframe, though there are still a small number which arereported in
subsequent reporting periods. After data arereceived (in thiscase by May 15 of the following year), they still must be
downloaded, converted to analytical filesand cleaned beforethey can beincluded in the GPRA plan.

The NCANDS data take even longer to become available. First, NCANDSisa voluntary system and, therefore, Statesdo
not incur penaltiesfor not reporting or reporting data late. Moreimportant for thisdiscussion, however, isthat reporting
only occursonce per year which delaysthe calculation of recurrence. For example, for a 12-month recurrencerate, for
FY 2000 afirst report could occur aslate as December 31, 2000. To count asa recurrence, a second report can be
received aslate as December 2001. The NCANDS data arethen complied by the States, transmitted to the contractor,
converted to analytical files, de-duplicated and cleaned beforethey are availabletoincludein the plan. By changing the
measur e to recurrence within six months, the timeline is shortened by one year because thefirst occurrence can occur
during thefirst six months of the year and the second occurrence only hasto occur during the second six months of the
year of interest. Thismakesthe data availablein early fall of the subsequent year.

Accomplishment

To speed improvement in these data, the agency has awarded fundsto develop and implement the National Resour ce
Center for Information Technology in Child Welfare. ThisResource Center providestechnical assistanceto Statesto
improvereportingto AFCARS and NCANDS, improve statewide information systems, and better utilizetheir data.
These activities should result in further improvementsin the data over the next few years.

DEVELOPMENTAL DISABILITIES (Education and Health)
(See previous Section on DD (General and Employment activities) for discussion of
partnerships, data issues, etc.)

The educationgoal is: Increase the number of students with developmental disabilities who
reach their educational goals.

In FY 2000, Protection and Advocacy (P&A) systemsin all 56 States and Territories reported
results (defined as 50 or more students) for atotal of 10,054 students with developmental
disabilities served in more integrated/inclusive educational settings as a result of P& A system
intervention. This performance is consistent with FY 1999 results and exceeded the FY 2000
target by 1,300 students. P& A interventions included counseling parents on advocating for their
children, negotiating better placements, counseling school systems on the rights of students with
disabilities, administrative remedies, and, in extreme cases, litigation.

The healthgoal is. Improve the health of people with developmental disabilities and increase
their access to the full range of needed health care services.

In FY 2000, University Centers of Excellence (UCES) reported 4,032 health care providers
trained to meet the needs of people with developmental disabilities. This drop from 4,100
reported in FY 1999 may be due to the flat funding and increased costs facing UCEs.



YOUTH

The Runaway and Homeless Y outh (RHY) Program began in 1974 in response to concern about
increasing numbers of runaway youth exposed to exploitation and the dangers of street life. It
has subsequently been expanded to assist
homeless youth both on a short-term basis
and in making the transition to independent
living. Fundamental to ACF's approach to
youth programs is the concept of positive
youth development, which values the
contributions young people can make, their
strengths and abilities. This approach
maintains that youth nurtured by caring
adults, given opportunities to become
involved in work or education that builds
their skills, supported and protected during
challenging times, and actively engaged in service to the community can become valuable
contributors to the quality of community life.

The RHY Program, re-authorized under the Runaway and Homeless Y outh Act of 1999, funds
approximately 640 grants for three community-based service programs to help runaway and
homeless youth: the Basic Center Program (BCP), the Transitional Living Program for
Homeless Y outh (TLP), and the Street Outreach Program (SOP-also known as Sexual Abuse
Prevention Grants). The Family and Y outh Services Bureau (FY SB) administers the RHY
programs.

The FY 2001 appropriation for RHY programs was $84 million dollars. Under the statute, at
least 90% of that amount must be spent on service grants. The balance supports a national hot
line for runaways, an information clearinghouse, demonstration projects, data collection, on site
program monitoring, and other support functions.

BCP supports local youth shelters that provide emergency shelter, food, clothing, counseling,
crisis intervention, and other services for runaway and homeless youth. The shelters try to
help reunite youth with their families whenever appropriate and in the best interest of the
youth, or arrange for aternative, appropriate and stable living situations.

TLP was developed in response to the longer-term needs of older homeless youth (ages 16 to
21). The TLP helps such youth develop skills and resources to promote independence and
prevent future dependency on social services. Housing and arange of services are provided
for up to 18 months for youth unable to return to their homes.

SOP awards additional resources to organizations serving runaway, homeless, and street
youth so they may provide street-based outreach and education to support these young people
and prevent their sexual abuse and exploitation.

The size and composition of the young homeless population varies with the economy, local and
national demographics, community viability, school quality, family dynamics, and other factors.



Many youth served in the RHY programs seek assistance because of problems with parental
substance abuse, emotional, sexual and/or physical abuse and neglect, or other adolescent/
parental relationship issues. Others are caught up in the turmoil of adolescence and need support
in coping with the stresses in their lives. These factors complicate service delivery, aftercare
follow-up, and achievement of desirable outcomes.

Estimates of the number of runaway and homeless youth in the U.S. vary. The U.S. Genera
Accounting Office estimated from 1 to 3 million ( 1989). The Research Triangle Institute
projected that 2.8 million youth living in households in the United States reported a runaway
experience during the prior year (1995). The RHY programs are able to shelter and provide
face-to-face services to approximately 55,000 to 75,000 youth annually (as counted by formal
enrollments in the Runaway and Homeless Y outh Management Information System).

FY 2000: Maintain at 95% the proportion of youth living in safe and appropriate settings after exiting ACF-funded
services. FY 2000 actual = 83%2 [FY 1999 actual = 86%.].

Over the past severa years, FY SB has sponsored efforts to broaden and re-focus the agency's
mission upon "positive youth development.” This approach encourages communities to provide
the settings and services needed for young persons healthy growth and development. In many
cases, problem behaviors are prevented where healthy alternatives and settings are available.
The following "life and character components" are essential in the development of youth
working toward a successful and productive adulthood:

Safe and stable living situations, with access to necessities such as health promotion and

treatment;
A sense of usefulness, industry and competence, of being able to contribute and do

something well;
A sense of connectedness and belonging, of being part of a community and having

relationships with caring adults; and
A sense of power, of having control over one's fate and future.

Accomplishment

If these factors are addressed at the same time as basic needs--such as safety, security, good nutrition and accessto health
care and other essential services--are fulfilled, young people can engage constructively in their communities and society.
A brochure produced by FYSB and itspartners, “ Toward a Blueprint for Youth: Making Positive Y outh Development a
National Priority” (also see”Program Coordination, Partnershipsand Cross-Cutting I ssues’), defines positive youth
development, addresses key elements, provides examplesfrom Federal programs, and callsfor a concerted effort by
public and private agencies, communities, and individuals. The brochure may befound at:
http://www.acf.dhhs.gov/pr ograms/fysb/youthinfo/blueprint.htm.. Following publication, the Federal partners (including
the Departments of Labor, Justice, Education, Agriculture, Transportation, Housing and Urban Development, and other
HHS agencies) continued discussions on how to advance the initiative, such asexploring waysto improveinteragency
coordination on program announcements, technical assistance, and research related to positive youth development.

3 “Null values’ are excluded from the count. Null values are essentially meaningless records, i.e., “information not provided.
Microsoft Access generated null valuesfor thiselement in FY 99 and 00 whenever ayouth profile entry was saved before being
completely filled in. However, the software did not force entry or remind the user of the missing information. Some exit records
were thus not updated before transmission to the national database. The new RHY MIS-LITE forces complete dataentry and,
whileit allowsfor saving and exiting before an entry task is completed, will remind the user at alater timethat specific files need
to be completed. 1t will also require more specific information for the"Do Not Know" exit situation.



In FY 2001, with regional office involvement, FY SB administered approximately $75.7 million
for the nationwide network of RHY grantees, soliciting and evaluating applications for funding
and making awards accordingly; another $8.4 million was used to provide program support,
under the legidative formula mandating at least 90% of the appropriation for direct services.

Regional offices monitor RHY services to improve overall program quality and ensure the
attainment of measurable results. Monitoring includes on-site visits by regional staff (support
including trained peer reviewers) to each grantee every three years. A network of ten
organizations--one in each region--operating under cooperative agreements provide technical
assistance and training to help improve the quality of services by grantees. All grantees have
access to their services.

FY SB funds the National Runaway Switchboard, a twenty-four hour, seven-day hotline staffed
by trained multi-lingual counselors who listen to and counsel youth in crisis situations and
connect them with appropriate services (http://www.nrscrisisline.org/). The National
Clearinghouse on Families and Y outh (http://www.ncfy.com) provides extensive information
and analytical resourcesto FY SB and the field, publishes newd etters and other documents,
exhibits at conferences, and responds to inquiries. Information dissemination also takes place
through websites maintained by FY SB, NCFY/, the Switchboard, and the technical assistance
providers.

Accomplishment

During FY 2001, FY SB has continued to refine and install a more streamlined and relevant data collection system (with a
new user interface). The RHY Management Information System isfor use by all RHY grantees. Regional staff, NCFY
experts, and representatives of the runaway and homeless youth service field worked on the RHYMISwith FYSB and its
information technology contractor. Grantees have welcomed the simplified instrument (aswell asa reduction of the
reporting schedule from quarterly to semi-annually). These changeswill produce better data both for GPRA and for
FYSB's Report to Congress, and provide information for grantees' usein their own jurisdictions.

w
Data | ssues Data sources for RHY GPRA measures previously were limited to
RHYMIS. The NRS data are gleaned from records of callsin which it is possible and
appropriate for NRS staff to gather information beyond the basic facts needed to help the caller.
Although the data are not a statistical sample of all calls received during the year, they represent
a substantial percentage of youth crisis calls logged and provide a reasonably reliable indication
of the situations of many young callers.

A significantly streamlined version of RHYMIS (dubbed "RHYMIS-LITE") was distributed to
granteesin spring 2001. An extensive training program was implemented during the second half
of FY 2001. Eventualy, aweb-enabled RHYMIS-LITE will bring the entire RHY network,

FY SB, and regional officesinto a secure extranet. RHYMIS-LITE, a Windows application with
a browser-like interface, has built-in validation, verification and quality assurance routines to
help grantees produce high quality data. The RHYMIS Technical Support team interacts with
those agencies submitting problematic transfers or failing to report and works to determine the
underlying source of difficulty. Grantees are then able to address input problems and re-submit
data before the reporting period ends. The RHY MIS technical support team performs a
proactive role in familiarizing grantees with the new software and encouraging its use.

57



FY SB's efforts with grantees to improve reporting software, procedures, and compliance should
diminish incomplete record-keeping. The simpler software, interactive help features, and fewer
questions overall will reduce workload pressure on staff, facilitate meeting the deadlines, and
reduce resistance to information collection.

Compliance and completeness of reporting: Improvementsin the RHY MIS software are
expected to increase grantee compliance with data submission requirements. The RHYMIS
national data submission rate has continued to improve over the past years. Thistrend is
expected to continue as grantees become increasingly aware of the new ease in reporting and the
many ways they can use the RHYMIS data to improve their reporting and evaluation processes.
FY SB has also engaged in energetic messaging and advocacy among grantees and their allies
about the importance of datain telling the RHY story to policymakers and legislators through
GPRA and the Report to Congress. Under RHYMIS-LITE, grantees will need less time for
reporting and can spend more time helping youth. The reliability of national data should
improve considerably.

Challenges

Until RHYMIS-LITE isfully implemented, consider able caution should be exercised in drawing conclusions from
national RHYM IS data submitted to date, including performanceresults, trends, and baselinesincluded in this plan.
RHYMISLITE isbeing phased in during FY 2001, with thefirst half year data entered into the old system and the
second half into the new system. It wasdistributed after OMB approved the new data collection system. Thefirst full
year of new datawill be FY 2002. FY 2001 data will haveto be evaluated asto its usability and the performance
conclusionsthat may be drawn (perhaps from the second six-month reporting period only).

Strategic Goal 3:
I ncrease the health and prosperity of communitiesand Tribes

Major Program Areas Under thisgoal: Community Services Block Grant
Family Violence Prevention Program
L ow-Income Home Energy Assistance
Native Americans

8. Build healthy, safe and supportive communities and Tribes

Approach for the Strategic Objective: Strengthen local communities through community
partnerships and improving civic participation; and increase community development
investments so that families can lead healthy, safe and productive lives. Work with Tribes and
Native American communities to devel op strategies and programs to promote social and
economic development and self-sufficiency.

COMMUNITY SERVICESBLOCK GRANT

The purpose of the Community Services Block Grant (CSBG) program is to assist States and
local communities in reducing poverty, revitalizing low-income communities and empowering
low-income families and individuals to become more self-sufficient. The CSBG Act requires
States to pass through 90% of the Federal allotment to eligible entities. More than 85 percent of
the more than 1000 eligible entities are Community Action Agencies (CAAS). The Act requires



States and agencies to engage in awide variety of services and activities based on State or local
needs in order to assist low-income families and communities, e.g. employment, education,
income management, housing, emergency assistance, nutrition, health and provide coordination
and linkages to other organizations in the community. Based on alocal needs assessment, |local
agencies use CSBG funds to leverage resources to coordinate and develop programs filling gaps
in their community service system. In 1999, these agencies provided assistance in more than 95
percent of counties to more than 8 million low-income individuas, the magjority of whom live
below the poverty level, amost half below 75 percent of the poverty level.

Increase by 1% over the previous year the amount in non-Federal resources brought into low-income communities by
the Community Services Network (1% increase over previous year FY 1999 target = $1.36 billion. FY 1999 actual =
$1.92. (50 Sates reporting in FY 1999 vs. 49 in FY 1998.) FY 2000 target: $1.38 hillion; data is expected to be
available March 2002.]

Prior to passage of GPRA, the Office of Community Services (OCS) was in the process of
developing a CSBG monitoring and technical assistance strategy to increase accountability. OCS
established a task force composed of CSBG State directors, CAA directors and relevant
association members, including representatives from Head Start, to oversee this responsibility.
The purpose of this task force was to develop and implement a strategy for strengthening the
capacity of CSBG agencies and local CAAs to focus on improved program performance and
better results for low-income families and communities. Results-Oriented Management and
Accountability (ROMA) was a magjor product of this effort. ROMA focuses on increasing the
capacity of local CSBG providers to increase program performance toward achieving results.

A magjor challenge in developing ROMA was providing the legidatively intended flexibility at
the local level while maintaining a tool for national accountability. ROMA allows States and
community-based agencies to develop their own objectives and activities based on periodic
assessments of community needs and resources within a national goal framework. It provides a
tool to continuously revitalize, energize and measure results obtained by the partnerships on the
local, State and Federal levels. This framework includes a binding set of six national goals.
States and local agencies have the responsibility and opportunity to determine appropriate
outcome measures to reflect their efforts to achieve these national goals. The six goals are:

L ow-income people become more self-sufficient;

Conditions in which low-income people live are improved,;

Low-income people own a stake in their community;

Partnerships among supporters and providers of services to low-income people are
achieved;

Agencies increase their capacity to achieve results; and

Low-income people, especially vulnerable populations, achieve their potential by
strengthening family and other supportive systems.

Accomplishments

Thenational Monitoring and Assessment Task Force (MATF) under the leader ship of the the Offiice of Community
Services (OCS) continuesto provide technical assistance and support to Statesto implement ROMA. Work isunderway
on several fronts: (1) to continueto provide technical assistancefor the statewide implementation of ROMA in the form of
statewide partner ship grants; (2) to strengthen the capacity of State CAA Associationsthrough 5-year grants awarded
(now in thethird year) to all CAA State Associations; (3) to assist eligible entities through special Statetechnical
assistance grantsto address complex problemswhich prevent such entities from meeting performance goals and
implementing ROMA; and (4) to insurethat all Statesfully implement ROMA. The ROMA Guide and other technical
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assistance materials are available on the ROMA website and technical assistanceis offered to insurethat ROMA best
practices and model programsare availableto a broader audience of State and local CSBG agencies.

Partnership is key to the success of the CSBG at the local, State and national levels. At the State
and local levels, agencies bring together multiple programs that work together to assist families

and communities in need.
Challenges

Oneof thedifficultiesin implementing ROMA and performance measurement in general isthat each program and
funding sour ce has separ ate requirements and often several different data collection systems. OCShasworked at the
Federal level with Head Start and the L ow-I ncome Home Ener gy Assistance Program, the two largest sour ces of
additional fundsto the community services network. Thiscoordination hasmadeit possibleto ensurethat the
performance measur ement systems developed by the three programs are compatible with one another and therefore

reducethe potential burden on State and local agencies.

ACF/OCS hascontinued to work to reduce the difficulties agencies have in coor dinating programs and client efforts
acr oss programs when these programs have separ ate incompatible databases. For community action agencies, some of
which may operate as many as 50 programs--each with specific requirements--trying to work with clientstoward
outcomesin separate programs and track client successover timeinvolvestechnology challenges. MATF created the
Managing M ultiple Data Base Project in responseto this concern expressed by local agencies, States and other partners.
Thefirst report was presented to the MATF in July 2000.

ROMA tilizes a flexible, "bottom-up" approach to managing outcomes, which allows for
variation in the kinds of measures reported. Included in the on-going work with partners and
basic to the ROMA approach is the testing of a more extensive set of measures; States began
reporting on this broader menu of measures crafted by local agenciesin FY 2001. ROMA is
more than measurement and reporting: OCS identified core activities as yardsticks to measure
ROMA progress among States and local agencies and as focal points for State plan approval,
compliance monitoring and program reporting. OCS will help States to conduct such
assessments in FY 2001. Training and technical assistance support will be targeted to help States
and local agencies conduct these activities that constitute basic ROMA implementation.

Many programs, historically administered by CAAs and other community-based organizations,
were eliminated while others were drastically reduced. It was the steady growth in resourcesin
all other sectors that kept the network from a precipitous loss of capacity to respond to the needs
of the low-income community. The MATF selected the focus on non-Federal resources given
the evidence that these resources are critical for surviva and the network’s tradition of leveraging
CSBG dollars. The levels of non-Federal funding consistently increased since FY 1997. We
expect that CSBG funds will continue to leverage increases in non-Federal funds.

Data | ssues

The performance data have been collected by the CSBG Information System (CSBG/IS) survey
administered by the National Association for State Community Services Programs (NASCSP).
This survey began in the mid-1980's as a voluntary effort on the part of States. A task force of
States, local, Federal and national partners developed and continues to revise the survey to
ensure that the CSBG program is accountable and that it’s work is understandable to policy
makers at the local, State and national level. Since reporting is a requirement of the
reauthorizing statute, OCS and NASCSP have worked closely to ensure that the survey captures
the required information. Because the CSBG is a Block Grant and States have flexibility in
determining their program years, there is substantial lag in reporting. NASCSP and OCS have



worked closely to ensure that reporting by States is more timely and complete by providing
better survey tools and reporting processes.

Technology isamajor concern for States and agencies in providing quality data collection and
reporting. However, local agencies, typically non-profit organizations whose funds are primarily
dedicated to and invested in providing service, view developing and investing in technology as a
secondary concern. With the need to track outcomes for families and clients over longer periods
of time has come the need for more sophisticated tools. Much of the technical assistance
provided by OCS and the States in the past several years has been to assist States and agenciesin
meeting this challenge.

FAMILY VIOLENCE PREVENTION PROGRAM

The Family Violence Prevention and Services Act (FVPSA) was enacted as Title I11 of the Child
Abuse Amendments of 1984, and has been reauthorized and amended periodically since that
time. With each authorization and amendment, the scope of the program’ s responsibilities have
grown.

The Family Violence Prevention and Services Program (FVPSP) is responsible for the
administration and oversight of a number of activities pertaining to family violence. Grants are
made to each State to prevent family violence and provide immediate shelter and related
assistance to victims of family violence and their dependents. Grants are also made to Indian
tribes and Tribal organizations for the same purposes. Grants are made to each State Domestic
Violence Coadlition to help improve and coordinate domestic violence services in the State. On a
nationa level, funds support the National Domestic Violence Hotline. This toll-free-24-hour
hotline provides crisis intervention to help callers identify problems and possible solutions,
including development of emergency safety plans.

Also, on anationa level, the FVPSP office funds a network of national resource centers known
as the Domestic Violence Resource Network (DVRNetwork). The FVPSP provides funding to
develop and operate a National Resource Center on Domestic Violence and four specia issue
resource centers. the Resource Center on Civil and Criminal Law (Battered Women's Justice
Project); the National Health Resource Center on Domestic Violence; the Resource Center on
Domestic Violence: Child Protection and Child Custody; and the National Resource Center to
End Violence Against Native Women (Sacred Circle). The National Domestic Violence Hotline
(NDVH), under authorization of Section 316 of FVPSA, began in 1996 as a project of the Texas
Council on Family Violence and serves as a critical partner in the prevention and resource
assistance efforts of the DVRNetwork.

"Family violence" is a broad term encompassing all forms of violence within the context of
family or intimate relationships including domestic violence, child abuse and elder abuse. A
primary focus of the FVPSP has been to support intervention and prevention targeting domestic
violence, or violence and abuse between adult intimate partners. Most commonly, domestic
violence involves the abuse of afemale by a male partner or ex-partner. Domestic violence is an
issue of increasing concern because of its far-reaching and negative effects on al family
members, including children. This violence takes a devastating toll on children who are exposed
to its cruelty.
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Between three and four million children witness parental violence every year. Children whose
mothers are victims of wife battery are twice as likely to be abused themselves as those children
whose mothers are not victims of abuse. When children witness violence in the home, they have
been found to suffer many of the symptoms experienced by children who are directly abused.
The FVPSP has aso been concerned about the intersection between domestic violence and child
abuse within families and with abuse of women in later life, and has provided funding for several
collaborative initiatives to increase our knowledge and improve our intervention and response
efforts.

The FVPSP State and Tribal grants program authorized by Section 303 of the FVPSA isthe
primary Federal mechanism for encouraging State, Tribal and local support for implementing,
maintaining, and expanding programs and projects to prevent family violence. FVPSP funds
continue to supplement many already established community-based family violence prevention
and services activities. In particular, these funds have been instrumental in promoting and
supporting the development of servicesin rural and other under-served aress.

Through the FVPSP, State agencies, Indian Tribes, and Tribal organizations receive grants for
the provision of emergency shelter services to domestic violence victims and their families.

More than 1,500 domestic violence shelters in the United States are primarily available for
emergency intervention for victims of domestic violence and their dependents. All domestic
violence shelters provide core services including: physical shelter for the protection and safety
of the victim and children; crisis intervention hotline services; individual and group counseling;
and information and referral services. In addition, funds may be used for related services, such
as alcohol and substance abuse prevention, counseling related to family violence, legal assistance
through civil and criminal courts, child care services for children who are victims of family
violence, and other prevention-focused activities.

Each year, the FVPSP awards discretionary funds to public and private non-profit agencies and
organizations to assist in establishing or expanding programs and services for victims of family
violence and their dependents. Discretionary funding is typically limited to applicants who
specify goals and objectives having national and local relevance. Moreover, the programs must
demonstrate applicability to coordination efforts of national, Tribal, State and community-based
organizations.

During the past severa years, priority funding areas have included: Public Information/
Community Awareness grants, stipends to Historically Black, Hispanic-serving, and Tribal
Colleges and Universities; grants to support Domestic Violence/Child Protective Services
Collaborations; grants to develop demonstration training models for improved access and legal
representation; grants to develop services for immigrant, migrant, and refugee battered women;
grants to develop strategies for effective response to domestic violence issues within the context
of the Temporary Assistance to Needy Families (TANF) Program; and grants to improve health
care response to domestic violence.

Data I ssues

Current and available data sources and informational systems are inadequate to accurately report
on information, resource development and support servicesin place to assist victims of domestic
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violence. ACF isin the early stages of the development of a voluntary aggregate data reporting
system for the family violence program with its State and local partners. Moreover, in
collaboration with other Federal agencies and State and local partners, ACF has begun to
establish atypology of domestic violence services acceptable to all organizations and agenciesin
the field. These efforts have been supplemented by discussions through the resource center
network related to responsibly documenting the impact of efforts at the local, State and national
levels.

LOW-INCOME HOME ENERGY ASSISTANCE (LIHEAP)

The percentage of income that low-income households pay for heating and cooling their homes

is more than four times the percentage paid by non low-income households in the
United States. The Low-Income Home Energy ‘ Assistance Program (LIHEAP)
helps to bridge the gap between the energy burden of eligible low-income and non

low-income households.

LIHEAP's broad program goals primarily are to assist high-energy burden households and
vulnerable households to minimize or aleviate immediate home energy-related health and safety
risks. Health risks include death from hypothermia or hyperthermia and increased susceptibility
to other health conditions such as stroke and heart attacks. Safety risks include use of makeshift
heating sources or inoperative/faulty heating or cooling equipment that can lead to indoor fires or
asphyxiation.

LIHEAP isablock grant whereby States, Federal or State-recognized Indian Tribes/Tribal
organizations, and Insular Areas receive Federal LIHEAP grants to administer LIHEAP at the
local level. Asablock grant, LIHEAP grantees have broad flexibility to design their programs,
within very broad Federa guidelines, to meet the needs of their residents. LIHEAP grantees
have the authority to determine how to implement or target their programs and how best to carry
out the purposes of LIHEAP. ACF has alimited role in determining how LIHEAP funds are
spent.

All 50 States, the District of Columbia, 128 tribes and tribal organizations, and 5 insular areas
received LIHEAP fundsin FY 2001. Federa- or State-recognized tribes can apply for direct
funding, and their allocations come from the gross allotment of the State(s) in which they are
located. Grantees file an annual application. The application includes a plan that describes how
they will implement the major program elements and meet the requirements of the "assurances’
that comprise most of the statutory requirements. The LIHEAP statute prohibits HHS from
mandating how grantees carry out the assurances. By regulation, grantees are the primary
interpreters of the LIHEAP statute, and HHS must accept that interpretation unlessit is "clearly
erroneous."

LIHEAP benefits include the following: (1) heating or cooling assistance (i.e., fuel subsidies) to
increase the affordability of low-income households to heat or cool their homes; (2) energy crisis
intervention to assist low-income households to cope with weather-related and supply-shortage
home energy emergencies, and other household energy-related emergencies; and (3) low-cost
residential weatherization and other energy-related home repairs to assist low-income households
in safely increasing the efficiency of their home energy consumption, thus lowering their home



energy bills and making their homes more comfortable. LIHEAP benefits are limited to assisting
eligible, low-income households in meeting their heating and cooling costs, not their total
residential energy bills, which include such things as lighting and appliances.

ACEF continues to rely on the activities of its LIHEAP Advisory Committee on Managing for
Results, the National Energy Assistance Directors Association (NEADA), and in-house
resources. The ongoing tasks of the Advisory Committee are to:
- collaborate with ACF in devel oping recommendations on cost-effective performance goals
and measures for LIHEAP that will meet the requirements of GPRA;
encourage, assist, and guide State LIHEAP agencies in measuring and analyzing LIHEAP
targeting performance. The goal isto create a "multiplier effect” whereby State LIHEAP
grantees can receive peer assistance to replicate efforts of States that have successfully used
LIHEAP targeting results in managing their LIHEAP programs;
identify which States are in the process of implementing LIHEAP performance targeting, and
to identify the remaining States technical assistance needs for implementing LIHEAP
performance measurement;
enhance State program management practices through "Managing for Results." The
Advisory Committee has arranged performance measurement training at national LIHEAP
meetings and developed "managing for results’ materials for State LIHEAP agencies;
collaborate with ACF about enhancing the section of ACF's LIHEAP that provides
information about performance measurement and "Managing for Results.” In addition, the
Advisory Committee will collaborate with ACF in the development of an electronic forum
for LIHEAP grantees to exchange technical assistance requests, plans, experiences, and
results of their performance measurement activities; and,
promote the States' use of state-level estimates of the number of low-income vulnerable
households in measuring LIHEAP targeting performance.

For FY 2001, $1.4 billion in block grant funds and $300 million in contingency funds were
appropriated. All contingency funds were distributed to grantees. In addition, $400 millionin
contingency funds appropriated in July 2000 and available until expended were distributed
9/23/2000 and available for use in FY 2001. A final $154 million from the contingency funds
appropriated during FY 2000 and available until expended was distributed in December 2000.

Accomplishment

In addition to Federal funds, almost $700 million in non-federal “leveraged” fundswere available to low-income
households, an increase of about $60 million from FY 1999. Some of these funds are from “public benefit” funds created
in the cour se of States' utility restructuring processes.

Challenges

The LIHEAP Advisory Committee's 2001 LIHEAP Survey on Managing for Resultswill identify which Statesset LIHEAP
targeting goalsor other LIHEAP performance goalsin FY 2001. Most States agree that measurable LIHEAP
performance goals and indicator s ar e useful management tools. However, ACF does not expect the results of the 2001
Survey to show a noticeable increasein the number of States measuring targeting performancefor the following reasons:
Given that LIHEAP isablock grant, ACF cannot requirethe Statesto engage in per formance measurement.
States arefaced with additional administrative tasks now that a new energy crisis hasemerged in the past year.
A number of LIHEAP agencies are picking up additional responsibilitiesrelated to utility deregulation.

Tight restrictions on State administrative costs have been disincentivesto adopting per formance goals.



Data I ssues

The LIHEAP statute and regulations require minimal data collection. States report annually on
the number of applicant and recipient LIHEAP households served in each program component
for the previous fiscal year by income level and by the number of recipient households including
members who are elderly, disabled, or children under six years of age. States participatein
ACF'svoluntary LIHEAP Grantee Survey on the sources and uses of funds in their LIHEAP
programs. ACF receives some financial reporting on the total amount each grantee obligates
each year, but no information on the obligation of LIHEAP funds by type of assistance (heating,
cooling, crisis, and weatherization assistance) except for the voluntary survey.

LIHEAP grantees are limited to spending no more than 10% of their LHEAP alotments on
planning and administration costs. Thus, they have limited capabilities to redesign or enhance
their data collection and processing systems to collect, tabulate, and analyze performance data.
The source of data collection about the number of States setting and reaching targeting
performance goals is the Advisory Committee’ s LIHEAP Grantee Survey on Managing for
Results

NATIVE AMERICANS PROGRAMS

ACF's Administration for Native Americans (ANA) operates programs mandated to provide
grant funding to the full range of Native American populations. ANA isthe only Federal agency
serving all Native Americans, including over 550 Federally recognized Tribes, 250 Tribes that
are State-recognized or seeking Federal recognition, Indian organizations, over 200 Alaska
villages, Native Hawaiian communities, and populations throughout the Pacific basin. All Indian
and Alaska Native organizations, Native Hawaiian communities, and Native populationsin
Guam, American Samoa, Republic of Palau, and the Commonwealth of the Northern Mariana
Islands are eligible for ANA programs. This includes non-federally recognized Tribes, Urban
Indian Centers, small communitiesin rural areas of Alaska and the Pacific Basin, along with
many others such as Alaska Native villages, multi-purpose community-based Indian
organizations and consortia. ANA provides grants, training, and technical assistance to eligible
Tribes and Native American organizations representing 2.2 million individuals.

Promoting the goal of socia and economic self-sufficiency through local self-determination is
the cornerstone of ANA's program philosophy. Self-sufficiency isthat level of development at
which a Native American community can control and internally generate resources to provide for
the needs of its members and meet its own economic and social goals. Socia and economic
underdevelopment is the paramount obstacle to the self-sufficiency of Native American
communities and families.

In 1981, ACF collaborated with Tribes and Native communities to develop the innovative Social
and Economic Development Strategies (SEDS) program. SEDS is based on the premise that a
local community has the primary responsibility for determining its own needs, planning and
implementing its own programs, and using its own natural and human resources. In initiating the
SEDS approach, ACF developed a framework of three interrelated goals:



Assist Native American leadership in exercising control over their resources,

Foster the development of stable, diversified local economies which provide jobs,
promote economic well-being, and reduce dependency on social services; and
Support local access to and coordination of programs and services that safeguard the
health and well-being of people, essential elements for a thriving and self-sufficient
community.

Through this direct grant funding relationship, Tribes and Native communities have created
administrative systems to operate their own socia and economic programs, in much the same
way as State and local governments.

Challenges

ANA faces unique challengesin formulating goals and measuring results. Asadiscretionary grant program funding
projectsdesigned and implemented at the local level, the differ ences between projects are considerablein termsof size,
scope, community goals, and funding levels. Because Tribesand Native American communities set their own goals and

priorities, ACF requests objective progressreports throughout the project period of the grant and an objective evaluation
report oncethegrant hasended. Thissystem providesinformation on goals and measures, but these are solely uniqueto
the Tribe or community. Each granteeisat a different stage of social and economic development. Administrative and
organizational capacity varies greatly among grantees, making mor e difficult the prospect of developing more
" conventional” measures.

Many ANA grants are aimed at capacity-building and infrastructure development for tribes and
organizations, particularly through the development of legal codes, courts systems, and revising
existing Tribal constitutions. Capacity-building encompasses not only economic development
(creation and expansion of businesses and jobs), but also efforts to create new programs as a
result of welfare reform. This emphasis on capacity-building ties into the larger ACF goal to
facilitate the changes effected by welfare reform by working together in innovative ways. For
both economic and social development, capacity-building and infrastructure development are
key factors. ANA will continue to work with its partners to develop meaningful GPRA
measures--within the context of sovereignty, and available technical and staff resources at ANA-
-for job creation, economic well-being, and reducing dependency on social services across a
diverse mix of project types, Tribes and Native American organizations.

In prior years, ANA funded over 225 competitive grants annually totaling over $34 million in
several grant programs, including Social and Economic Development, Environmental Regulatory
Enhancement and Native Languages Preservation and Enhancement. Consultation with al
Native American Tribes, communities and organizations is conducted as a central programmatic
activity and guides the Commissioner in formulating ANA priorities and goals. This approach
directly supports local self-determination and the government-to-government relationship
between Tribes and the Federal government. ANA also has established a Traditional Native
Circle, made up of Tribal elders and spiritual leaders, to provide a more holistic perspective on
issues facing Tribes and Native communities.

Accomplishments

TheFY 2001 budget increase provided the necessary resour ces of $10.6 million to fund an increasein grantsunder ANA
programs. Thisincrease will provide fundsfor over 80 additional new grantsannually, depending on the type of projects
approved under the competitivereview process. Based on therate of elders participation in prior years, ANA expects by
FY 2003 toincrease elder participation by approximately 10 new grant projects. The funding will expand training and
technical assistance and increase grant application rates and awardsto Tribesand or ganizations that have not received
assistancein the past.



ANA coordinates with all ACF program offices on Native American issues. These offices
include Head Start, Office of Community Services (Tribal TANF), and the Child Care Bureau.
ANA has provided a leadership role on a number of issues within ACF and throughout the
Department, including the development of the DHHS Tribal Consultation Plan, the Tribal
Colleges and Universities Plan, and other initiatives involving Native populations. The Intra-
Departmental Council on Native American Affairs IDCNAA), located within ANA, coordinates
numerous activities and initiatives with HHS agencies, such as the Indian Health Service (IHS),
and external departments such as the Department of Interior (DOI). The Commissioner
represents ANA as a member of the Domestic Policy Council - Working Group on American
Indians and Alaska Natives, an organization that facilitates the development of new initiatives
and program coordination across Federal agencies.

ANA has exceeded its targets for FY 2000 and is confident that all targets for FY 2001 will be
met due to the provision of consistent technical assistance and the emphasis on the role of Tribal
eldersin Indian communities. Elders play akey rolein Tribal culture by protecting and
preserving tribal cultural heritage including language, traditions and life ways. They aso play a
critical role in guiding youth. Increased elder participation has occurred due to their inclusion in
the native language grants awarded and in various SEDS projects that focus on culture. In 1998,
with the addition of the Pacific region, the number of T/TA contractors increased from five to
six. New contract performance requirements have led to all contractors expanding the variety of
technical assistance delivery methods they use. In addition to on-site assistance, contractors
offer walk-up, worldwide web, telephone, fax, e-mail and other state-of-the-art delivery
mechanisms. Other initiatives under consideration include on-line chats and threaded
discussions, electronic newdetters, and CD-ROM training programs.

Increase the number of grants that include elder participation (FY 2000 target: 60).
[FY 1999 actual = 55. FY 2000 actual = 62.

Data | ssues

The primary source for data collection for GPRA performance measures is the ACF Grant
Award Tracking and Evaluation System (GATES). Funded grants are entered into these systems
and afull description of the project as well as the goals and objectives. It will be necessary for
ACF to design and perform systematic validation surveys of grant proposals regarding: the types
of projects and proposed participants, including trends and changes from other periods; potential
applicants use of technology; and training and technical assistance providers outcomes and
delivery levels. Such surveys will be reconsidered based on FY 2001 recruitment of professional
staff experienced in Native American programs and trained on the use of new grant database
systems for recording and analyzing information.

ANA will now begin to develop a strategy to validate data and determine if pre-existing data has
value for GPRA performance measures. ANA will also work with other ACF programs to
identify and develop standardized, cross-program measures.
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Strategic Goal 4:
Build aresults-oriented organization

9. Develop and retain a highly skilled, strongly motivated staff

Approach for the Strategic Objective: Change the way ACF does business by maintaining or
increasing values such as effectiveness, efficiency, and diversity while promoting continuous
training opportunities.

ACF is committed to being a customer-focused, citizen-centered organization as we provide
assistance to America s most vulnerable populations. In doing so, it is essential that we continue
to focus on results; provide high quality, cost-effective and efficient services; meet customers
needs and expectations; and use state-of-the-art information technology to improve management
and data systems.

The objectives and major administration initiatives for Goal 4 are:
9. Develop and retain a highly skilled, strongly motivated staff
10. Improve automated data and management systems

Both of these goals respond to reforms in President Bush’s Management Agenda. ACF is
working closely with DHHS to implement the following reforms:

Strategic Management of Human Capital

Delayering management levels to streamline organizations and reshaping
organizations to meet a standard of excellence

Competitive Sourcing

Making greater use of performance-based contracts
Expanding A-76 competitions and more accurate FAIR Act inventories
Improved Financial Performance
Achieving “clean” audit opinions throughout government and providing more
accurate and timely financia information to secure the best performance and
highest measure of accountability
Expanded Electronic Gover nment
Expanding e ectronic Government applications and other E-Government services

Budget and Performance Integration

Making Government results-oriented—qguided not by process but by performance



Strategic Management of Human Capital For the last few years, ACF has highlighted in the
GPRA plan how we are working to address human capital issues. We have strived to achieve a
higher standard of excellence through increased emphasis on training of staff as well as
realignment of staff functions in a more customer-friendly configuration (e.g., the co-locations of
grants staff with program offices to work as a team with grantees and their clients). Our attempt
to “develop and retain a highly skilled, strongly motivated staff” (Objective 9) has been tracked
by GPRA since FY 2000. Over the past few years we have also pursued efforts to delayer
management levels and streamline the organization.

Competitive Sourcing ACF currently contracts out several major activities either to private
vendors or to the Program Support Center (PSC) within DHHS: information technology (1T help
desk support; human resources services (personnel, employee relations, employee assistance and
select EEO activities such as investigations, counseling, court reporting services, etc.);
administrative services (malil, transportation, incidental labor, management of employee transit
benefits in the regions and regiona space management); and financial services (all ACF
procurements and the credit card program; and, in some ACF components, some aspects of the
grants process, including intake, review of applications, etc.). In order to meet the 5% goal of
expanding A-76 competitions set forth by OMB for FY 2002, ACF will continue outsourcing the
functions it has previoudly identified.

I mproved Financial Performance Federal agencies financial statements are audited to
reassure the public that they have fairly and accurately represented their financial condition. A
“clean” and timely audit opinion on these statements is essential if decision makers within the
agency and at OMB and Congress are to use that information to make their decisions. ACF
received a“clean” or unqualified opinion from the auditors for fiscal years 1999 and 2000—a
major accomplishment that contributed significantly to the Department’ s clean audit opinion.
Nevertheless, we know thisis only one step, albeit a significant one, toward financial
accountability to the public. ACF recognizes that while we have achieved a clean opinion for
two years, improvements to our accounting systems and services are still needed, especially with
required compressed deadlines beginning with the FY 2001 audit cycle.

ACEF is committed to better linkage of financial management systems and data to program
performance and results. We recognize the need for more accurate and timely data to provide
financial and program managers needed information for informed decisionmaking. We
anticipate the accomplishment of an integrated financial system in the Department that will help
us have access to the type of datathat is critically needed to help managers know where
resources can have the greatest impact on our programs and client populations. Likewise, OMB
requirements for future quarterly financial statements, accelerated end-of-year reporting,
comparative financial reporting, and reports that integrate financial and performance information
should provide better financial accountability through the Federal Government and to the public.

Expanded Electronic Government Objective 10: Improve Automated and Data M anagement
Systems responds directly to this Presidential management reform. The Grants Administration
Tracking and Evaluation System (GATES) captures, validates and stores all information now
submitted by grantees or potential grantees using government forms. This information includes
grant applications, funding requests and performance reports.
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ACF has amgjor initiative under way for better managing e-government activities. Currently,
ACF is upgrading its infrastructure and business practices and is making e-government an
integral part of the business processes.

Budget and Performance I ntegration Head Start has been identified as a pilot program for this
reform. In addition, ACF will be working with the Department and other OPDIV s to facilitate
the integration of budget and performance information.

ACF's goa of becoming a more results-oriented, citizen-centered organization has brought about
changes in our internal management. Efforts in recent years include:

Reinventing the regional office structure to locate resources where partners most need
them;

Developing and implementing diversity and minority initiatives that allow for alignment
of the workforce with the goals and priorities and help us achieve our diversity objectives
that reflect all groups including our most under-represented populations,

Developing an agency training strategy and implementing a new desktop Distance
Learning training capability across the organization;

Establishing a presence on the World Wide Web;

Reengineering the grants management business process to improve service to partners
and achieve greater efficiency;

Surveying partners and customers for assessment and guidance on the quality and
appropriateness of ACF's services, and

Establishing an ACF-wide Workforce Analysis Workgroup which made
recommendations to senior staff for the most efficient and effective utilization of the
ACF workforce in accomplishing ACF's priority results and other mandates now and into
the future.

Accomplishments

Examples of strategiesthat have proven most successful in strengthening ACF asa results-oriented and citizen-based
organizationinclude:
Achieving two consecutive yearsof “clean” (unqualified) audit opinions of its annual audited financial
statements (FY's 1999 and 2000);

Implementing the Balanced Scorecard to expand its performance measur ement system to include customer

service feedback, employee satisfaction aswell asits program measurement system focused on results; and
Participating in the American Customer Satisfaction Index (ACSI), an index which has measured customer

satisfaction with goods and servicesin the private sector since 1994.

Challenges

During FYs 2000 and 2001, ACF confronted danger ously shrinking staff levels and a loss of knowledge and skillsdueto
attrition and separations. These combined challenges, within an agency over half of whose workforce areeligibletoretire
in the next five years, temporarily refocused our effortsfrom initiatives of streamlining staff and decr easing the manager

to staff ratio to developing a highly skilled, diversified staff to carry out its mission in the twenty-first century.

To address these issues, ACF developed an agency training strategy that provides training for
new hires and increases and broadens technical and non-technical training opportunities for
existing staff, and a diversity and minority initiative to ensure that ACF s workforce reflects al
groups including our most under-represented populations. ACF saim is to build, sustain, and
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effectively deploy a skilled, knowledgeable, diverse, high performing, technology advanced
workforce to meet the current and emerging needs of the government and those we serve.

Each ACF staff member participatesin at least one Distance Learning or other training opportunity directly related to
increasing his/her job skills.

FY 2000 target: 100%: FY 2000 Actual: 93%.

[1400 ACF employees participated in some training opportunity during FY 2000.]

Throughout the agency, staff received numerous training opportunities related to the programs
that they administer and the administrative functions that support the programs. ACF staff
received the following types of training through all possible means--from traditional classroom
courses, conferences and mentoring to distance learning via on-line courseware or
videoconferences:

program policy, regulations, reviews and on-site monitoring;

management, supervision and team leadership;

grants and project management and application reviews,

customer service, diversity and performance management;

computer applications and computer security;

e-government, web development and videoconferencing; and

administrative systems such as ITAS, TMS, Personnel, and budget planning/execution.

VVVYVYVVY

The most recent results of the Secretary’ s Quality of Work Life Survey on Organizational
Climate, also called the Human Resource Management (HRM) Index, administered by the
DHHS summarizes employees descriptions of their work environment. For 2001, ACF had a
response rate of 56%, one of the highest response rates among all DHHS, with atotal of 808
employees responding. Key HRM Index survey findings include:
55% of ACF employees stated that their energies and abilities have been used in an effective
manner. Thisis an increase from last year, with 51% responding favorably.
64% of ACF employees said that others see the work of their group as highly effective. This
is an increase from last year, with 62% responding favorably.
59% of ACF employees said that some or strong encouragement is given to try new
approaches for getting the work done. Thisis an increase from last year with 56%
responding favorably.
64% of ACF employees stated that information is communicated to their work group in a
timely fashion.

During FY 2001, ACF anayzed information gathered for work force planning purposes in order
to accurately gauge and project current agency workload, current employees competencies,
estimated future workloads and future competency needs for the next 3 to 5 years. ACF
developed a draft restructuring plan and submitted it to the Department in June. ACF will
develop and begin implementing an action plan to address any identified gaps in the staffing
needed to complete core workloads or in employees competencies. These efforts will help us
identify additional measures to be included in future GPRA performance plans for tracking
progressin this area.
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10. Improve automated data and management systems

Approach for the Strategic Objective: Continue to invest in systems improvement and
technology to alow ACF staff to move forward in a working environment which increasingly
requires that all employees have access to and use the Internet as an integral part of day-to-day
agency operations. With continued investments in upgrading hardware and software, ACF
will assure that staff have access to information and technology and run the applications that
are critical to performing their jobs in an Internet-oriented age.

In FY 1996 and FY 1997, ACF completed developing and implementing GATES system
functions supporting application, evaluation, award and funds control activities for discretionary
grants made to non-profit and Native American organizations. In FY 1998, 22 |legacy systems
were replaced. The FY 1999 target was to replace 15 additional legacy systems. The
deployment of the entitlements portion of GATES in June 1999 completed the replacement of
the additional 15 systems. Now 100 percent of the active ACF grants are being processed
electronically in GATES. Replacement of these legacy systems with GATES aso corrected the
Y ear 2000 programming flaw embedded in them. All Y 2K system replacements were completed
by December 31, 1999.

ACF completed the full functionality planned for GATES. The Audit resolution tracking process
was implemented in GATES and the old system shut down in August of 2000. ACF adopted the
Crystal Report Writing software that allows the user community to retrieve information in
GATES efficiently and quickly. Both standard and ad hoc reporting retrieval is possible.

Crystal Report writer licenses have been distributed and training conducted throughout the ACF
grant and program offices. Additionally, OIS has set up a Crystal Report support system to assist
users with the devel opment and usage of the standards and ad hoc GATES reports. Thiswas
implemented in June 2000. Enhancements for tying in to the Bureau of Census Federal
Clearinghouse, as well as debt collection capabilities, are underway. We are in the process of
finalizing the requirements for the Clearinghouse and are setting up the interface protocols with
the Office of Inspector General and our Kansas City Regiona Office asthe test. We are
probably a year away from implementation of the debt collection function which is under
development planning review.

In FY 2000, replace the audit system; provide a user reports retrieval capability. FY 2000 actual= 100%.
Implementing the GATES |1 system will be completed in phases/availability of FY 2001 data: June 2002.

ACF’ s Approach to Performance Measurement

ACF and its partners began "focusing on results' before GPRA was in effect. Effortsto reach
consensus on outcomes prompted extensive discussion of strategic objectives, legidative
requirements, data sources and availability; led to a fuller understanding of outcomes and the
relationships to process and output measures; and fostered closer partnership collaborations.

Projected results and impacts vary across goals and objectives depending on the nature of the

issues, the identification of appropriate measures and the ability to collect the data. In areas
where results are quantifiable and data are available, ACF can report results on a more timely
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basis. In other areas, where outcomes are qualitative or more complex, additional efforts are
required to achieve consensus on appropriate outcomes and measures of success, and to design,
develop and implement systems for data collection.

ACF has preserved the original goals and objectives of its overal mission and many individual
program goals have remained constant. Continuous program improvement requires ongoing
consultation, technical assistance, and coordination across partnerships resulting in some
performance measures being modified, dropped or replaced.

OIG List of Mission Critical Management | ssues

In accordance with the Reports Consolidation Act of 2000, the Department’s Office of Inspector
Generd has identified the following mission critical management issues for ACF. They include
one issue specific to ACF s Office of Child Support Enforcement (OCSE) and another that
affected all Department OPDIV s--the Protection of Critical Infrastructure. ACF was asked to
comment on the OIG's assessments.

Child Support Enforcement

Management Challenge

The goal of Office of Child Support Enforcement (OCSE) is to support families in their efforts to
attain and retain self-sufficiency. OCSE and the OIG established multi-agency, multi-
jurisdictional task forces to identify, investigate and prosecute the most serious non-support
cases. To help improve the efficiency and effectiveness of program operations, the OIG
completed a number of studies on OCSE issues where program vulnerabilities existed.

Assessment of Progressin Addressing the Challenge

In response to OIG recommendations about ways to improve the effectiveness of the child
support program, OCSE has offered technical assistance to States focused on implementing the
recommendations. Additional efforts have been made to ensure the Department complies with
Executive Order 12953 and acts as a model employer in the area of child support. OCSE isalso
using OIG recommendations to design demonstration programs on the issue of order
establishment and compliance.

Management’s Commentsin Brief:

In FY 2002, the Office of Child Support Enforcement (OCSE) in the Administration for Children
and Families is supporting the efforts of the Inspector General described in the Assessment of
Progress section. OCSE continues to operate and expand the number of OCSE PSOC (Project
Save Our Children) screening units throughout the country to atotal of 11. Recently, the sixth
Task Force was opened in the Atlantaregion. Four additional Task Forces are scheduled to open
in FY 2003. This expansion will fully extend the PSOC operations nationwide and provide
service to the remainder of the States. The volume of cases processed by the screening unitsis
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expected to triple this year to over 3000. Outreach efforts to States and the local law
enforcement community will reinforce currently existing relationships and forge new onesin the
newly expanded areas. Our ongoing training partnership with staff from the Department of
Justice (DOJ), the U.S. Attorney’s Office, State agencies and the OIG, while shifting this year
from a centralized approach at the DOJ National Advocacy Center to a more local level
collaboration, will continue to be supported by all parties.

Protection of Critical Infrastructure
Management Challenge

Through Presidential Decision Directive (PDD) 63 and the Government Information Security
Reform Act (GISRA), the Federal Government has been mandated to assess and report on the
vulnerability of controlsin place to protect assets critical to the Nation’s well being. The events
of September 11 greatly heightened the importance of protecting physical and cyber-based
systems essentia to the minimum operations of the economy and Government. Due to its major
responsibilities for public health and safety, the Department has been identified asa Tier |
agency, signifying a dramatic negative national impact should HHS systems be compromised.

Assessment of Progressin Addressing the Challenge

HHS has made much progress in securing the most critical of essentia assets. Core requirements
for security controls were established and distributed, and systems architecture documents are
being developed. However, recent OIG assessments (PDD-63, CFO, and GISRA) found
numerous information systems general control weaknesses in entity-wide security, access
controls, service continuity, and segregation of duties. A collective assessment of deficienciesin
Medicare systems resulted in the reporting of a material weakness in the FY 2000 HHS financial
statement audit. While OIG has not found any evidence that these weaknesses have been
exploited, they leave the Department vulnerable to: (1) unauthorized access to and disclosure of
sengitive information, (2) malicious changes that could interrupt data processing or destroy data
files, (3) improper payments, or (4) disruption of critical operations.

Management’s Commentsin Brief:

ACF has only one system, GATES, that was identified as a critical asset for purposes of
Presidential Decision Directive (PDD) 63, but has many systems that are vital to the mission of
the agency. ACF established an Information Technology Security Unit (ITSU) to address I T
security concerns, including those in PDD-63, and has developed Mission, Vision, and Core
Values Statements to guide the office. ITSU staff:

Implemented a Surf-Control Program that blocks employee access to unapproved I nternet
web sites;

Implemented an Intrusion Detection Program that monitors ACF' s network for unauthorized
access attempts, denial of service attacks, and other potential security incidents;

Worked with HHS departmental and ACF network staffs to tighten network firewall controls;
and
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Has implemented business hour monitoring of al ACF firewalls, intrusion detection, and
surf-control programs.

In addition, the ITSU staff have developed drafts for a number of IT security documents that are
currently undergoing ACF review, e.g., policies and procedures for I T security incident response
and handling and for requesting and assigning access rights to ACF systems.

ITSU aso worked with ACF staff agency-wide to identify which ACF systems required the
development of System Security Plans (SSPs). Once the systems were identified, I TSU
contracted to provide training to ACF staff assigned responsibility for developing SSPs for their
organization’s systems. ITSU issued SSP templates and lead the effort that devel oped some 40-
50 draft SSPs that are being reviewed prior to finalization.

Finaly, ITSU has established an agreement with the Nationa Institute for Standards and

Technology (NIST) to have their Computer Security Expert Review Team evaluate ACF'sIT
security efforts and develop a comprehensive multi-year agency I'T Security Program Plan.
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